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SECTION | TOURO UNIVERSITY

The Student Handbook contains policies and requiremehishwgovern academic
performance and student conduct for Touro University (fUdbd are designed to
promote standards for academic competency, professiosalpldie and personal
responsibility. It represents the parameters of achiemé and behavior the faculty
expects of its students. It is the responsibility ofsalidents to be knowledgeable about
Touro University policies. These policies will be apglito all aspects of the student’s
academic progress and personal conduct for as long asitlemtsis enrolled.

This handbook applies to all currently enrolled studentienCollege of Pharmacy and,
and only where stipulated, do policies and requiremepydy alifferently for individual
classes.

TU-C reserves the right to make changes at any timéig handbook or in the
requirements for admission, graduation, tuition, feesaay rules or regulations. TU-C
maintains the right to refuse to matriculate a studisgmed by the faculty to be
academically incompetent or otherwise unfit or unsuiteefooliment.

Non-Discrimination Policy

It is the policy of the University to admit qualified stutkefrrespective of race, age,
considered for admission to any program offered by the UBilye a student must

possess the academic credentials and professionautdsrideemed essential by the
respective program admission’s committee for sele¢tdhe program.

Historical Perspective

Touro University is a Jewish-sponsored independent tutisth of higher and
professional education founded by Bernard Lander, PhD,. JH institution derives its
name from Judah and Isaac Touro, leaders of colonial idanatho represented the ideal
upon which we base our mission.

Touro College was chartered by the State of New Yorl9i0. The first students
enrolled in 1971; the class consisted of 35 liberal arissarence students. Since those
early days, the institution has experienced substambavth.

Touro College has developed into a major institutiohigfier education, which includes
the following schools: The College of Arts and Scien(E71); the School of Health
Sciences (1972); the School of General Studies (1974), theu&ie School of Jewish
Studies (1979); the Jacob D. Fuchsberg Law Center (1980); timolSior Lifelong
Education (1989); the New York School of Career and Appliegrse (1995), the
Graduate School of Education and Psychology (1995); Touro tditiveCollege of
Osteopathic Medicine Vallejo (founded in 1997 as the SamckE@ College of
Osteopathic Medicine); Touro University Internationdfeong degree programs on the
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internet in Cypress, California (1999); the Lander @aléor Men in Kew Garden Hills
(2000) created in 2001 through a merger of two previously sepairasions, the School
of General Studies (founded in (1974) and the School of CarskrApplied Studies
(created in 1995); and Touro University — Nevada (2004).

Touro opened a branch in Moscow in Spring 1991 and its opesatiow include the
Institute of Jewish Studies (branch campus) and a businegsapr with Moscow
University Touro (an independent entity) operated through raer-institutional
agreement. The branch campus in Jerusalem compris€xradeate School of Jewish
Studies, an undergraduate business program and the TouroOgtamt (year abroad
program). In October 2003, Touro opened a small branopusin Berlin.

Touro has long been interested in medical educatiorl988, Touro established the
Center for Biomedical Education, a cooperative progleaaing to an M.D. from the
Technion-Israel Institute of Technology, Israel's prensehool of applied sciences.
Success in this and other related programs led Touro torexfie possibility of

establishing a college of osteopathic medicine. Touro sougtitparation in the State of
California, and in 1997 located a campus in the San FranBiagoArea. The campus
was moved to Mare Island, California in 1999. In 2003, Tourovdssity College of

Osteopathic Medicine (TUCOM) became the Founding Colldg€oaro University —

California. Touro University — California is now composddour colleges — College of
Osteopathic Medicine (grants the Doctor of Osteopathiditfiee Degree — D.O.), the
College of Health Sciences (founded 2003) (grants the Bacbé Science and the
Master of Science in Physician Assistant Studies-MSBA® Master of Public Health-
MPH), the College of Education (Founded 2004) (provides teachdentials), and the
College of Pharmacy (in process to be approved to grarmddlstor of Pharmacy 2009).

Mission of Touro University

Touro College is an independent institution of higher andepsional education under
Jewish sponsorship, established to perpetuate and enridbwieh heritage and to serve
the larger community in keeping with the Judaic commitmen social justice,
intellectual pursuit, and service to humanity.

Vision Statement of Touro University — California

The vision of Touro University — California is: Educaticaring professionals to serve, to
lead, to teach.

Mission of Touro University — California

The mission of Touro University — California is to provmglgality educational programs
in the fields of health care and education in concett thie Judaic commitment to social
justice, intellectual pursuit, and service to humanity. dowelcomes students of all
nationalities and religions.



SECTION II' TOURO UNIVERSITY COLLEGE OF
PHARMACY

Accreditation and Approval

Since Touro University College of Pharmacy is a new prograr the early years,
students will be informed of the college’s accreditattatus (pre-candidate, candidate,
full accreditation). Disclosure of accreditationtataappears in promotional materials
regarding the program, on the College of Pharmacy's pedes in the University
Website, and in written statements that students well rbquired to sign upon
matriculation. The College of Pharmacy has been apprty the California Bureau of
Private Postsecondary and Vocational Education forrinffea Doctor of Pharmacy
Degree (Pharm.D.) and has applied for pre-candidateisstar accreditation with
American Council of Pharmaceutical Education.

Degree Awarded

The Doctor of Pharmacy degree is conferred upon graduatesiod University College
of Pharmacy who have fulfilled all of the requirenserfor graduation published
elsewhere in this handbook.

Mission and Vision of Touro University College of Pharmacy

The College of Pharmacy will serve society througlpitsgrams in pharmacy education,
through scholarship and through service. The College wilesto prepare students to be
competent, caring and ethical professionals dedicatecetprdvision of pharmaceutical
care and members of the health care team. Our coegemmitted to the professional
development of its faculty in teaching, scholarship andig=rand embrace collegiality
as a central value in relationships among and betweeftyfastudents and other health
professionals.

Our vision is to create a learning environment that is respe to the needs of a diverse
population and diverse learning styles; produce pharmacistsavehprepared to offer
pharmaceutical care in all practice settings and evedile profession as its clinical
activities increase; and a vision of producing leaders wilcaacept responsibility for
providing care and represent pharmacy profession to otladthitare professions and the
public. We embrace technology as a means to advance gahapractice and improve
health care outcomes;

The College of Pharmacy Curricular Goals and Objectives

The following curricular goals and objectives of the €gdl of Pharmacy have served as
guidelines for the design and organization of our curriculum

Since curricular competencies reflect abilities nsapsto entry-level pharmacy practice,
we must see that all graduates are proficient in dh@tompetencies



The College of Pharmacy provides a curriculum that praxdgaduates
proficient in allthe professional and educational competencies requirdd, an
who have met all outcome expectations related to thospetencies.

Since the educational environment is critically impartarthe appreciation of curricular
content, we are obligated to provide the optimal learning @emwient.

The College of Pharmacy a curriculum that providesidestt-centered,
interactive learning environment that is cooperative rdtiaar competitive,
and able to accommodate individual learning styles.

Since success can be and should be achieved by all stgoemt<lear outcome
expectations, sufficient time, and ample feedback, $eessment tools must be critical
and accurate

The College of Pharmacy employs assessment toolsiatasize
achievement of outcomes

Since graduates must develop abilities beyond the core &dgwland skills specific to
the practice of pharmacy, they must be able to reasmducate themselves and others,
and be committed to lifelong learning.

The College of Pharmacy’s aim is to produce graduates halve the
ability to solve problems, make wise decisions, teactd Earn by
themselves, and remain committed to lifelong learning.

To be successful and highly desirable to employers, gradon@sesa curriculum that is
up to date on current concepts and realities of pharmacyiqe

The goal of the College of Pharmacy is to produce gradwdtesare able
to meet the expectations of the workplace.

Professional and General Outcome Expectations of the Cugulum

The professional and educational outcomes expectatiottisoturriculum have been
adapted from the 18 American Council on Pharmaceutical EducafACPE)
competencies The guidelines integrate science, professimnaand professional
attributes, and interprofessional practices across thinee principle categories of
pharmaceutical care, systems management, and public hea{plied to the practice of
pharmacy. They also incorporate the General Outcoxpedtations of cognitive and
psychosocial skills, attitudes, and behaviors that ateghal to preparing quality
pharmacy practitioners. Although these recently rewis#domes are not yet adopted by
ACPE, they employ similar language to correspondingpaiency/outcomes documents
in other health professions. Using the Joint CommissibPharmacy Practitioners
(JCPP) evolving “desired future” vision as its background, aitld pharmaceutical care
as the continuing philosophy of practice, CAPE’s EducatiGnacomes 2004 serves as



the framework upon which AACP’s member faculties areoeraged to add their own
contextual discipline- and content-specific outcomeestants.

Synopsis of Curriculum or What Makes Touro’s College of Pharmag Unique
Curriculum Design and Construction: The Two Plus Two Ruog

Like other Colleges of Pharmacy, our program consist&@imajor components: the
didactic curriculum and the experiential practice. Hosvewlthough our curricular
content is equivalent to that of other pharmacy progrémsiesign and delivery of
Touro’s curriculum is notably different in emphasisiastyle. Modifications were made
to optimize student learning and to produce the most comp#tannacy practitioners
for today’s rapidly changing roles. To achieve thatiteshe curricular design, delivery,
and assessment were refined to create a student-ceméegeattive learning
environment that is focused on achievement of outcomes.

The didactic curriculum is grouped into four content-basacks: the biological
sciences, the sciences of medicinal chemistry andr@iogy, pharmaceutics and
related topics, and pharmacy practice including clinicdlsskhanagement and public
health. The didactic sequence progresses through e#tudseftracks during the first
four semesters in a series of five week blocks followed bgye week evaluation period.
A cumulative, integrated review week was added at the @&rtd '2Emester during which a
summary evaluation of each student’s work and a meastineioreadiness to progress
to the next semester is assessed. The grading syslieutilize percentages with 70% is
passing. The students would be required to pass a cumdatw@nation of both
knowledge as well as skills before progressing to the sexester of the curriculum

Note that the College of Pharmacy has a 19-week semestdr is considerably longer
than the usual 13 to 15 week semester. During the first éarsythese extended
semesters will provide 76 weeks of instruction versus 52 to 8@sne the usual
semester or quarter model.

The experiential component of the proposed curriculudesgned to allow students the
opportunity to practice using the knowledge, skills, antudts necessary for competent
pharmacists in an actual pharmacy setting. The expedigmtigram is divided into two
parts each of which has increasing levels of respongilalitd clinical maturity: the
Introductory Pharmacy Practice Experiences (IPPE) dmd Advanced Pharmacy
Practice Experiences (APPE). The rationale for tlitersion of clinical training is that
pharmacists are performing more clinical responsibilite&esd more patient care
experiences.

For better quality and coordination of the IPPE and ABRI§rams, we have set a goal
of localizing our IPPE and APPE programs within a 30-méddius of the Vallejo
campus. Within the 30-mile radius, we plan to focus orNih Bay counties of Marin,
Napa, Sonoma, Solano and Contra Costa as these lmeasnot traditionally been
utilized for pharmacist training nor are they geographicatige to any other college of
pharmacy.



Graduates of this curriculum will be critical thinkerbavare able to meet the increasing
expectations of the workplace. They will be empoweoeaidapt throughout their careers
using their capabilities to solve problems, educate thessednd others, and their
commitment to life-long learning.

Licensure

Pharmacists are required to be licensed by the statekial they practice. Each state
has its own requirements for granting licensure and itslm&nsing board. Generally, a
license can be obtained by successful completion ahgxaministered by the NORTH
AMERICAN PHARMACIST LICENSURE EXAMINATION™ (NAPLEX®) and a
California law examination.

SECTION Il STUDENT AFFAIRS

The Coordinator of Housing, Student Activities and Alumnia®ehs, which is under the
supervision of the Office of Student Affairs, is locatd1310 Johnson Lane, Vallejo,
CA 94592. This office coordinates a variety of student supgovice functions within
the University including the publication and distribution e 8tudent Handbook.

The Office of Student Development which is under the isigien of the Dean of the
College of Pharmacy interacts with students to dgvaled offer support programs and
services which enrich students' experiences on campus. Offiee of Student
Development is available to students on a continuings lmgporting student concerns
and challenges which include:

1. Counseling students in academic areas in conjunctiorfagititty advisors;

2. Appropriately referring students for academic tutoring, icadpsychological and
financial assistance,;

3. Communicating and clarifying academic rules and regulatmrstudents;
4. Acting as a student advocate to the Academic Standardsiitee to:

a. Accompany students to professional meetings and faeilikeir participation;

b. Suggest strategies for professionalization activitieb thie curriculum to the
faculty;

c. Provide the faculty with data for awarding scholarships lzonors;

d. Work with individual student problems related to profesditasaes;

e. Work with IPPE and APPE preceptors on student problem®detiat
professionals issues;

f. Assist the students with career planning;

g. Assist students in applying for residencies and

h. Access the effectiveness of the pharmacy program.
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Office of the Registrar

The Office of the Registrar is responsible for tHecml documentation for student
enrollment at the University. The services provided by tlicéd of the Registrar
include course registration, transcript requests, procgsenuests for withdrawal or a
leave of absence from the University, transfer requasiging or dropping a course and
certifying enroliment for student loans.

Orientation, Registration, and Matriculation

Attendance at Orientation is mandatory for all inconfirgf-year students. All students
will be required to register in person on the registratiay specified in the College
calendar. Failure to register on that day may be growrddigmissal. Full tuition and
fees and prior debts must be paid in full on or befogesteation day each academic term.
Matriculation and promotion are subject to satisfactoompletion of all academic
requirements and payment of all outstanding debts tonhesrsity. Prior to registration,
official transcripts, including a final transcript inditgy conferral of Bachelor's degree,
and transcripts from all colleges and universities whiah student has previously
attended must be on file in the Office of the Registraaddition, the following items are
required: a physical exam, immunizations as outlined omphiysical examination form
and proof of health insurance. Attendance during Orientagionandatory for first year
students.

Student registration for years two, three, and four — stadee registered electronically
one month prior to the beginning of the new Academic.year

Bursar's Office

The function of the Bursar’s Office is to manage stt@ecounts and collect tuition and
fees from students on behalf of the University. The &tssOffice receives and

disburses the federal and private loans that the studsative through the Financial Aid

Office. The Bursar’s Office also processes refund kfdar students who receive funds
in excess of their tuition and fees to cover theimfvexpenses while attending the
University. In addition, the Bursar works with those stiislevho are having financial

difficulty meeting their financial obligations to thenlversity.

Tuition Payment

All checks and money orders should be made payable to Touversity, with students
social security number indicated on the front. If antpayments are made through the
mail, please address the envelope as follows:

Touro University
Office of the Bursar
1310 Johnson Lane

Building H-83, Mare Island
Vallejo, CA 94592
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Estimating costs for one academic year of study at Tddmorersity's College of
Pharmacy should include tuition and fees, laptop computdr painter, books and
supplies, room and board, and other miscellaneous expens@snsAof the Board of
Trustees setting tuition and fees for the academicameaestablished during the previous
spring term. The most current tuition and fees are lms\vs:

e Tuition - $28,000 in 2005-2006 Academic Year.

 Student Body Fee $200 per year

Student Financial Aid

The program provides financial assistance to students whbouv such assistance,
would be unable to attend TU-C. It is to this end thatC participates in and receives
funds from federal, state and local sources, some ohwhay include:

Federal Subsidized Stafford Loans

Federal Unsubsidized Stafford Loans

California Graduate State Fellowship

Western Interstate Commission for Higher Education (WICHE)
Veterans Administration Benefits

Eligibility for financial assistance is determined bgans of a federally recognized Need
Analysis System. These systems review and evaluate studeme and assets and
determine what amount of personal resources should belaleatb meet the cost of
education as determined by respective College. If resoaredgss than expenses, then
students are considered to have an established finaeadland are eligible to receive
financial aid funds. The above is based on the premse stludents will submit all
required documentation on time to the Financial Aid Officel that there are financial
aid funds available at the time the application is reetk

The TU-C financial aid philosophy assumes that all stisdshbuld be prepared and
willing to provide some of the financial resources neededngutheir enroliment.
Students may do this by providing funds to cover their livingeases (rent, food,
utilities, and transportation). If necessary, the Unitaersan assist students with their
living expenses through alternative loans or work-studgams.

The financial aid funds that a student will receive wihileattendance at TU-C are
primarily student loans. In order to maintain as limibedebtedness as possible, TU-C
encourages students to investigate other avenues foblpogsants, scholarships, low
interest rate loans and free money. Other financigouees include religious
organizations and private organizations with which studentfamily members are
currently affiliated. Students wishing to speak with theeBtior of Financial Aid are
encouraged to make an appointment. Walk-ins will be accepted.
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Financial Assistance Programs Administered By Federal &tate Agencies
Federal Subsidized Stafford Loans & Federal Unsubsided Stafford Loans

Federal Subsidized Stafford Loans — The US DepartmeBtiotation pays the interest
while the student is in a deferment status and during the gex@d.

Federal Unsubsidized Stafford Loans — The student paystdrest while he/she is in a
deferment status and during the grace period.

These loans are made through lending institutions, sucbaaks, etc. The federal
government guarantees repayment of the loan and may payntégrest while the
borrower is a student. Students must demonstrate finaneiet throughout the
University’s regular financial aid application process ¢goeive a Subsidized Stafford
Loan.

Funds are issued in two (2) installments during the aciedgsar — one each semester.
Loan payments are mailed to the University and releasstitients in one payment each
semester after enrollment and/or satisfactory acadpragress have been verified. Prior
to receipt of a Federal Stafford Loan an originatiod an insurance premium will be

subtracted from the proceeds of the loan. These feesudject to change. The interest
rate is variable and capped at 9%. Students are granteeh@sik grace period after

graduation or withdrawal from the University before ie&tris charged or repayment
begins. The minimum repayment is $50 per month. A sepkrateapplication must be

completed to apply for funds from this program.

Federal Work-Study Program

The purpose of the Federal Work-Study program is to stieadatl promote part-time
employment, particularly for those with great financiaéd. Part-time positions available
through the Federal Work-Study Program may involve workhatUniversity or in a
public or private non-profit organization. Students may warknore than an average of
20 hours per week when classes are in session and up to 3pboweek when classes
are not in session. In accordance with federal reigustthe student’'s net earnings, that
IS gross earnings minus taxes and incidental expenses, hauapplied against the
student’s cost of education for his/her next period of regurieoliment at the University.
The minimum pay rate for Federal Work-Study positionthatTU-C is $10.00 per hour
and students are paid according to established payroll prosedtirgibility for the
University Work-Study Program is determined by TU-C’s Finalnaid Office.

California Graduate State Fellowship

The California Student Aid Commission awards approximaty) Graduate State
Fellowships annually to California residents. Candidatast plan to pursue recognized
degrees at eligible California graduate/professional sshaadl must demonstrate their
intent to become a college or university faculty member
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This program assists with tuition and fees. Details ggliation forms are available
from the Financial Aid Office.

Western Interstate Commission for Higher Education (WICHE)

WICHE scholarships are available to Pharmacy schggliGants from Arizona,
Montana, New Mexico, Washington and Wyoming. These statgsbe able to assist
students in achieving professional goals through the WeBttarstate Commission for
Higher Education. WICHE'’s Professional Student Exchanggram enables students to
enroll in out-of-state graduate/professional program wtierse fields of study not
available at public institutions in their home state. Hatages pay a support fee to the
College to help cover the cost of the student’s edutdtio the "normal” length of the
program.

Western States students are urged to apply for certificani the program by October
15th of the year preceding anticipated admission.

Veterans Benefits

Many programs of educational assistance benefits aralatesto those who have served
in the active military, naval or air service and teittdependents. Detailed information
on all veterans’ benefits can be obtained from affickthe Veterans Administration

The standards of academic progress for students receivingtiedhat benefits through
the Veteran’s Administration are as follows:

Probation is defined as a period of time during which thdesit’'s progress
will be closely monitored by the Student Promotion Conteaitand the Vice
President for Student Affairs & Institutional Planning.

The period of probation will be a maximum of three (3)nsecutive
semesters.

A student who is placed on probation for more thaneti8 consecutive
semesters will be ineligible for certification of educatl benefits through
the Veterans Administration.

Standards of Satisfactory Academic Progress for Financial Ali Eligibility

TU-C must establish, publish and apply reasonable standasitisfactory academic
progress for financial aid eligibility as required by feddaw for all students including
those applying for or currently receiving federal, statanstitutional financial assistance
and veterans educational benefits administered by theskditly.

Academic Standards of Progress

Federal regulations which govern the various federal fiaha@ programs stipulate that
in order for a student to continue to receive finanaidlfunding, he/she must maintain
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"Satisfactory Academic Progress" as defined by the instituin the definition, the
institution must establish a maximum time frame in whicé student must earn the
degree and divide the maximum time frame into incremeotto exceed one academic
year.

The degree of Doctor of Pharmacy is granted to, and gedfeipon, candidates who are
of good moral character and who have satisfied all rements as stated under
Handbook Section on Graduation Requirements. A minirmtidd months must elapse
between the date of matriculation and graduation. All @egequirements, however,
must be completed within six years following matricaati(excluding approved leaves
of absence).

Any student, who, at the end of the academic year,ttaisaintain satisfactory academic
progress is ineligible to receive financial aid, inclgdgtudent loans.

Monitoring Academic Enrollment/Satisfactory Academic Progres

Verification of enrollment will be made prior to alisttursements. Also, the academic
records will be reviewed at the end of each semesugteymine if he/she is maintaining
and progressing toward an educational goal. The student mugtlete the units for
which he/she receives financial aid funds and maintawmnaulative grade point average
of at least 2.0 for each semester financial aid isvede

As required by federal law, reasonable standards offeatisy academic progress for
maintaining financial aid eligibility have been establishedTioyro University for all
degree granting programs. These standards apply to all sudibetpolicy procedure for
"Assessing Financial Aid Status" is as follows:

Policy

1. All full-time students must complete their academicgpaon in the maximum time
frame allowed for their specific program and must naamthe cumulative GPA, as
specified by their program, at the end of each semasterder to be considered
progressing satisfactorily toward their degree. Studentslled on a less than full-
time basis will have their standard time frames fargpam completion pro-rated and
expected program completion per academic year (% of @@ark completed) pro-
rated based upon the credit hours or contact hoursgtdmer semester.

2. All students are required to accumulate credits toward gtiaduand are expected to
successfully complete a minimum percentage of theidamic program each year,
not including those courses in which grades of incomphee received, course
withdrawals that occurred or remedial coursework whiels werformed as specified
by their academic program. All periods of enroliment wél included regardless of
whether or not a student receives financial aid

3. Students who are not maintaining the minimum cumuldiPé as specified by their
program at the end of any semester will be placedramndial aid probation by the
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Director of Financial Aid for the following semester @sfined by their program).
While on financial probation students will be eligiblerézeive financial aid funds.

4. If a student’s cumulative GPA remains unsatisfactorgratfhe completion of the
semester in which he/she is on financial aid probatima student will be placed on
financial aid suspension and no financial aid fund$ valawarded until satisfactory
academic progress has been attained (cumulative GPAougghi up to academic
program'’'s minimum requirement).

5. Students who are denied financial assistance on the dfasisatisfactory academic
progress may regain financial aid eligibility by satisfatgocompleting, at their
expense, those courses required to attain the minimumlaiiveuGPA specified by
their academic program. This statement does not imply dbatinuation in any
academic program is the prerogative of the student.

6. A student will be allowed a maximum of two nonconseeutiinancial aid
probationary periods while enrolled at Touro Universitystddent who does not
attain satisfactory academic progress at the concladibrs/her second probationary
period will be placed on financial aid suspension pernthnamd will not regain
financial aid eligibility for the remainder of his/hamrellment period at Touro.

7. A student must document the reasons for failure to nheestandards of satisfactory
academic progress for financial aid eligibility and mustlude a plan that
demonstrates a means for the student to bring his/her aicagesgress up to the
satisfactory standards within a period of one semester siitdent will be permitted
to attend and present his/her appeal for financial aidbdiigito the Financial Aid
Committee, which will make the final determination.

8. Satisfactory academic progress standards may be widigestudent has undergone
personal hardship; for example, a student experiencing unsisaases in life that
prevent him/her from being able to handle a full-timadsnic load.

Procedure

The Financial Aid Office will be responsible for assng the financial aid eligibility
status of all students by monitoring their academic pregteough documentation
received from the Office of the Registrar and thad@fbf Student Affairs.

1. At the end of each semester, the Financial Aid Offidé send a written notice to
students who are not maintaining cumulative GPA requingsngs specified by their
academic program warning them the effects of being placedinamcial aid
probation. A copy of the written notice will also §ent to the academic Dean.

2. If a student is placed on financial aid probation due tomeéting standards of
satisfactory academic progress, the Financial Aid Officd reinstate his/her
financial aid eligibility upon receipt of written confiation from the Registrar that
standards of satisfactory academic progress have beefl ImeeEinancial Aid Office
will provide written notification to the student of hisfreompliance with standards of

16



satisfactory academic progress, cancellation of hisiirgsesision and reinstatement
of aid. This notification will also be provided to theademic Dean of the college in
which the student is enrolled and to the Program Direct@pplicable). Financial
aid eligibility will not be reinstated for precedingnsesters during the academic year
in which the student did not meet standards of satisfaattademic progress.

3. A student on financial aid probation or financial aid sasp;m may appeal the
decision of the Financial Aid Director by indicating initmg to the Financial Aid
Committee the following:

a. The reasons why the minimum academic standards of psoge® not
met;

b. The reasons why his/her aid eligibility should not éeninated or should
be reinstated.

c. A plan that demonstrates a means to bring his/heleacia progress up to
satisfactory standards within a period of one semester.

d. The Financial Aid Committee will review the appeal. THiaancial Aid
Committee will vote and render a final decision regaydire appeal. The
Financial Aid Committee will send written notificatiarf the decision to
the student and the academic Dean within three (3) wddke ceceipt of
the written appeal.

Faculty Mentors/Advisors

The faculty advisor program plays an important rol&atC. Students and faculty work
very closely together in the academic arena. This &fretucational interaction permits
students to get to know their teachers and vice-versa.r$sudee encouraged to use the
advice, expertise and help of the faculty through the tiacadlvisor program. At a
minimum, the faculty advisor is an advocate who takgsersonal interest in his/her
assigned students. Clinical departments assume resgtipn&ip advising students in the
clinical years. In addition to a faculty advisoistadent may seek the advice of a mentor.
The College will endeavor to assist in this process.

Students should feel free to contact their faculty adves frequently as necessary for
advice, encouragement and support. Faculty advisors do esspro-active role and
become involved with their students when performanceldefee to meet minimum
academic standards.

The College of Pharmacy maintains a faculty advisstesy for all its students. One
purpose of the advising system is to enhance the learnpeyierce of students and to
build better and stronger ties between students anttyfadmother purpose is to support
the student retention effort of the College. Eadulig member is expected to serve as
an advisor to students and to student teams, as assigioedtyFadvisors serve primarily
as an academic guide and a professional role modebLidersis.
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Student Learning Support Program

Through the Learning Resource Center, Touro University#aidentpeer tutoring
services without charge. Tutoring is available during adldamic years and is designed
to help students enhance their test taking skills, moddy study habits and/or focus on
critical material and content.

Students are eligible to apply to tutor a subject if thesy approved by the chair of the
department in which the course is taught. Students mushble to communicate
effectively, have mastered the course material and geod academic standing. Tutors
receive an hourly honorarium for their service.

Student tutors must have registered in the Officetodi&t Development to be eligible
for reimbursement of services.

Initially, students need not be in academic difficultyréguest peer tutoring. However,
following the first examination, those students whoraceiving a grade of 80% or lower
in a course will be given priority in the program. Applioat to tutor and requests for
tutoring services are available in the Learning Resousr@ef. Students requesting a
tutor must be registered in the Learning Resource Cantader to benefit from tutoring
services.

Student Representation

Student Government Association (SGA)

SGA is the official voice for all students. The orgati@ais open to all students in the
University and welcomes proposals and participation frioenentire body. The Director
of Student Development will assist student pharmacist$éake student government
leadership positions (including running elections in December 20055& Under the
constitution, Students must be on campus 15 weeks priornngufor a position and be
in good academic standing (passing at least 80%).

The responsibilities of SGA include: collecting and expiregs student opinion,
dispensing funds for student activities, acting as sdrafor the student body, promoting
professional education, supporting club and class actianesworking to improve the
quality of life for all students at TU-C.

The Director of Student Development assists studentigtelop organizations affiliated
with professional associations (American Society Hdalth-System Pharmacy, the
National Community Pharmacists Association, the Aoadeof Managed Care
Pharmacy, the California Pharmacists Association aantlie California Society of
Health-System Pharmacy, American Society ConsulRharmacist, and American
Pharmacist Association) will be developed depending amest interest and the
availability of faculty advisors. Students will be encaged to attend and participate in
professional meetings. Any decisions regarding student gaweenare subject to
approval by the administration of the college and ultglyathe university.
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The college will establish chapters of Rho Chi, pharnsaclgbnorary academic
recognition society and Phi Lambda Sigma, pharmacy’s raoydéeadership recognition
society, as soon as it is eligible. The college nisy decide to support the establishment
of professional fraternal organizations (Phi Delta Cthp RPi Phi, Kappa Psi, Kappa
Epsilon, Lambda Kappa Sigma) if there is sufficient stud#rerest and faculty available
as advisors. All organizations approved by the college fmnage written policies that
promote professionalization as the primary goal and proéxmilusion of new members
based on gender, ethnicity or other demographic charactgrist

Recognition of Student Organizations

To ensure that organizations seeking recognition meet thestagdards of TU-C and its
student population, the appropriate SGA shall have the ptweecognize all student
organizations.

Student:

1. The students and faculty advisor seeking group recogniticst camplete a petition
for recognition.

2. The petition must include the organization’s name and gpedposed charter, name
of faculty advisor, and list of charter members.

3. A complete copy of a proposed charter or constitutiahlanlaws must be attached
to the recognition petition.

Student Government Association:
1. The SGA will review the petition.

2. The SGA has the authority to approve, approve for ayeaeprobationary period or
disapprove the organization.

3. A majority vote of those SGA members voting shalledetine the status of the
applicant group. Appeal of the SGA decision may be madbead/ice-President of
Student Affairs and Institutional Planning.

4. The SGA has the right to annually review the statusngfaganization. The SGA
may require every approved organization to submit an anepaitr

5. The SGA will have the discretion to hear objectionktesl to the recognized
organization.

6. The SGA shall ensure that no action shall be takerceramg the student
organization’s status unless the organization in questioramagpportunity to hear
the charges made against it and present its side ofthe is

7. The SGA shall ensure that a group submitting an unapproppticaion may
resubmit its application at any time after having satisiee objections of the SGA.
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Office of Director of Student Development

1. Review the petition for a new university organizatioensure proper documentation
2. Recommends approval or denial;

3. Forwards the recommendation to the appropriate Dearogrdn Director.

Dean’s Office of Student Affairs

Reviews the petition for a new university organization @pproves or disapproves it.

The SGA conducts an annual review of all approved studgan@ations to determine
whether the organizations are indeed providing activitiessandces that are consistent
with their charter enabling them to accomplish thegamization’s goals. Based on the
results of its annual review, the SGA, by vote of iembers, makes a recommendation
to the Office for Dean of Students regarding the reh@ivan organization’s approved
status. Following administrative review by the Office tbk Dean of Students , a
recommendation is submitted to the appropriate college degndon director.

The voting options available to the SGA are to recommapgroval, denial or
probationary status for an organization. A student orgaoizavhose activities have
been substantively inconsistent with its charterawehfailed to lead to progress toward
its goals shall be recommended for probationary statustifed failure of a student
organization while on probation to provide activities caesiswith its charter and goals
shall result in a recommendation to deny renewed recognitio

Student Representation

Student representation is provided on appropriate collegefaitweommittees. Any
full-time student in good academic standing (i.e., not oy farm of probation) is
gualified to seek appointment or election to serve in aesgmtative capacity on these
college/university committees. Interested students mudy dypthe posted deadlines to
the SGA for consideration. Students who have comendassignments and are placed on
Academic probation will be required to resign theiripas and another student will be
elected to serve on the committee.

Official Representation

To ensure that a positive image of TU-C is maintainé#tCTstudents may not officially
represent the University and/or its colleges or anytuiginal committees on any local,
Fstate or national student-oriented organization thadtisecognized by TU-C.

Student Input and Complaints

Students will be encouraged to voice their opinions througésasent procedures and
through the Curriculum Committee, the Admissions Cotte®j the Scholarship and
Awards Committee, the Dean’s Student Advisory Commaéiee/ell as to the Director of
Student Development. In addition, individual students ale the opportunity to voice
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opinions and concerns at class forums, which will bedaled as needed. Assessment
procedures will include student focus groups to discuss aspediseiof pharmacy
education. Feedback from these sessions will be usetipimve the program. Other
assessment activities relating to the faculty, thei@mdum and the overall program will
include student evaluations.

Student complaints will be submitted to the DirectoSaident Affairs who will assess

the situation in consultation with the Dean and/orean’s Council. All written student

complaints will receive responses. Students will be méxd of appeals and/or grievance
policies where they are not satisfied with the outearhtheir complaint or grievance.

We will attempt to prevent serious problems from develg@nd we will promote early

resolution of problems through the Director of Studentdlilment and through regular
meetings of the Dean’s Student Advisory Committee. Dban will be responsible to

keep the Dean’s Council member aware of student problems.

Student Organization Stationery Usage Policy

To use the stationery bearing the University logo, seafacsimile thereof in any
correspondence, a student organization must have approved atat have received
approval from the Office of Pharmacy Student DevelogmRaquests to use stationery
bearing the college/institutional logo or seal should be #tdamin writing to the
Director of Student Development

Extra-Curricular Activities

Students or student organizations wishing to host eventdvingoextracurricular
academic activities, i.e., speakers, mini-courses, drug €ai non-credit courses, must
have the approval of the Office for Student Affairs.it¥¥n requests to approve the
sponsored extracurricular activities by a student or studegénization should be
submitted. Request forms are available in the Office nfdé&ht Affairs or in the Office
of Pharmacy Student Development.

Publications

Yearbooks and other sanctioned student publications are publiskler the auspices of
the University. Traditionally, the University contrastéth its students to develop, edit
and prepare these works for publication.

On-Campus Student Events

To provide a mechanism for student groups (organizations,eslastc.) to have on-
campus student events, all student groups (organizatioases)atc.) seeking to have an
on-campus student events must have prior approval of theeQGdr Student Affairs
which will advise the student organizer of the necesstgps to follow in order to
schedule the event. Student groups (organizations, classgscan obtain a Student
Activity Approval/Room Reservation Request form from @iéice of Student Affairs or
from the Office of Pharmacy Student Development. Theud&itt Activity
Approval/Room Reservation Request form needs to be edeshhnd submitted at least
two weeks before the on-campus student event is to be held.
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Once the approval of the Office of Student Affairs hasrbreceived for the on-campus
student event, the Coordinator of Housing, Student Activéties Alumni Relations will
coordinate the scheduling of the event by contacting campuomistration to arrange for
security and housekeeping, if applicable. If the studenttasen be held at a location
which is controlled by the Campus Facilities Office, shedent will be notified by the
Office of Student Affairs of the procedure to be foll@lweéAny event sponsored by
student groups (organizations, classes, etc.) which violatesfathe provisions of the
policy on "On-Campus Student Events" will be subject teweHlation or termination.

Catering Process

Students are required to use the University’s catering gefgrcUniversity sponsored
events held on campus. The following process is required:

* Obtain a Catering Request Form from the Office StudefdirAf complete,
and return the form at least two weeks in advance. cdhgus Food Service
provider will then make contact to discuss the menu atetrdane the cost of
the service requested. It is important that the type rmumber of meals
requested is as accurate as possible since this cobeviihding.

* Student sponsored events must present a check for 50% ods$t of the food
before the event takes place. The balance must bepaiek day of the event
or through a budget transfer.

Alcohol Policy for Student Events

The University will not authorize the use of generatlsnt fees or other funds collected
and administered by a University office or agency forphechase, supply or serving of
any alcoholic beverage or to partially or totally supgwents where alcoholic beverages
are served or provided to student participants as part afvidnet. This policy does not
apply to approved functions which are directly sponsored awg@dnzed by the
University.

Dress Code

Students must maintain a neat and clean appearancengefitudents attending a
professional school. Therefore, attire should convpyofessional appearance whenever
the student is on University grounds, or on a clinicakiataor program.

On campus the mode of dress is determined by each studesfésgiwnal judgment,
unless a department has a dress code for particular iasti@othing having caricatures,
messages, symbols, etc., that can be construed bassocietal norms to be vulgar,
offensive, or contribute to creating a hostile learning remvnent is considered to be
unacceptable attire, and demonstrates inappropriate profasgidgment that is subject
to review. For advice contact the Office of Student A#fai
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Dress Code for Clinical Activities

On clinical rotations, students must wear dress thatofessional in nature. White coats
with TU-C issued name tags are required. Male studeatddstvear collared shirts with

ties. Female students should wear dresses or slactsigkh dress shirts. Closed-toed
shoes are required. Specialty rotations or specifimitrg sites may designate other
prescribed clothing such as scrubs and/or tennis shoegrofassional appearance
mandates the conservative use of jewelry, hair caod clothing selection. Any

clothing, hair color, jewelry, or body piercing that meause a concern with affiliated

faculty, hospitals, or patients should be avoided. Stedeal be asked to change their
appearance to conform to the dress code of rotatiored. sitAdditional dress code

policies are found within the student manual for clerkshiptations.

Student Health Clinic

A required $200 fee enables the student two ambulatory aledice visits and the processing of
the vaccination records at the Student Health Clinihef\a student needs to see a doctor, he/she
may make an appointment with the Student Health Clinuide®t health Services are available
at the Touro University Medical Center, a University spoedautpatient facility located at:

150 Glen Cove Mariana Road
Vallejo, CA.
(707) 638-5700

The medical center is staffed by a board of cedifibysicians. The hours for the medical center
are open 8:30 a.m. to 5:30 p.m., Monday through Thursdayg:80dx.m. to 3:00 p.m. on Friday.
The TUMC is usually able to accommodate same day appoirgn@nstudents calling (707)
638-5700. When students are away from campus consultation seré@esdable from Student
Health Clinic.

Touro University has also contracted with EAP to providelents with counseling. Call
1-800-865-1044 or see www.proeap.com

Student Medical Insurance

Because the University is concerned for the health and reetfiits students, a program of
student health insurance is required. Proof of this im&@racoverage must be presented at
registration. If valid proof of other insurance cannoshewn, the student will have to enroll in
the health insurance plan. If a student suffers an ilwade away from campus, maintenance of
the student health insurance insures access to care.

The following are links to websites were informatidooat individual coverage can be
obtained:

Blue Shield of Californiawww. mylifepath.com
Kaiser Permanente/ww.kp.org
Blue Cross of Californiavww.bluecrossca.com
Health Net www.healthnet.com
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The student has exclusive responsibility for his/her owdicaé bills. The University
assumes no responsibility to seek reductions or waivger to receipt of diploma,
students must be free from any medical financial respoitgi with any of the
University’s affiliated hospitals or clinics

Medical Records

Medical files are maintained separately from the ostedent files. Information provided
by students at matriculation (e.g., immunization recoetsergency medical form,
medical history and physical information) is collected aetained by the Student Health
Clinic. Contact the Student Health Administrator for record ic8pe. Students will be
required to have a history and physical which will idgluthe vaccination records prior to
matriculating. All incoming students must show proof of immation against measles, mumps
diphtheria/tetanus/oral polio and hepatitis B. VaccinalRenords will be kept on the Education
Management System (EMS) and made available to precdptarerkship rotations.

Student Counseling
Touro University has contracted with EAP to provide stislavith the following:

* In person clinical assessment and up to three segsongear for students and
household members

* 24 hour perday/7 days per week emergency telephone contact

» Telephone consultation for Mental Health, substanagsApFinancial and Legal
Counseling, Childcare and Eldercare Search

You can access the service EAP by calling 1-800-865-1044 avvsaeproeap.comnmAll
aspects of student counseling are strictly confidential.

Crime and Awareness & Campus Security ACT

As required by Federal law, Touro makes information aplglto Students about polices
and procedures to report criminal actions on campus, ¢yodinies concerning security
and access to facilities on campus, and information ompea law enforcement and
statistics concerning incidents of campus crime. Studetgegested in this information

should contact the Office of Student Affairs.

SECTION IV GENERAL ACADEMIC POLICIES

Permanent Address

The Office of the Registrar maintains the officiakmpanent address for all enrolled
students of TU-C. Each student has the responsibilitprewide the Office of the

Registrar with a current address, email address and piamber. Students also are
expected to furnish the Registrar with their local addi@sd telephone number. Any
change of address, email address and/or telephone numistérben reported to the
Registrar.
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Name Change

The university adjusts its records appropriately if a stubgyally changes his/her name.
A student who has a legal change of name must submihetdRegistrar, the legal
documents (court order, marriage license, etc.) relatethé change. All permanent
records are changed to conform to the student's legad.na

Transcripts

Unofficial copies of student transcripts are availadlectronically through the TU-C
Website. In order to request an official transcript, t@ntauthorization must be submitted
to the Office of the Registrar. A form for such guest is available from the Registrar.
There is a $5.00 fee for each transcript requested. Thectiinis official only when it
bears the signature of the Registrar and the setileoUniversity. Transcripts may be
withheld from students who are delinquent in their finahabligations to the University,
or any of its affiliated hospitals or clinics. If théniversity has knowledge that a student
or graduate is in default on any federal, state, outsy@acy institutional loan or service
obligation, the University will withhold all official trescripts, and letters of
recommendations for internships, residencies, emplaynsaff privileges, specialty
certification and licensing.

New Student Orientation

Orientation programs are planned each year by the Ofiicd®harmacy Student
Development to welcome and facilitate the integrabbmew students into each of the
colleges of the University. In conjunction with the otaion programs, students register,
receive financial aid information and learn about collsg®ices available on campus. In
addition, students are provided with opportunities to interactaby with peers and
family, meet faculty, administrative and staff mensband develop a sense of belonging
to the University and individual college communities.

Approximately two months prior to matriculation, new sttdereceive an e-mail pre-
orientation packet which contains general informationualibe college program of
study, class schedules, etc. Students will be notifieddegathe dates of the orientation.
The Orientation program includes an introduction of thei@uum; a review of policies

and procedures; information on library services and acweske learning center; and
information to help you better understand computer appitatrequired for successful
class participation. The orientation program will bedit@to days prior to the first day of
class instruction. All students are required to attenplhalses of the orientation program.

Student Identification

The Office of Student Affairs issues photo-identificatidD) badges to new students
during orientation or the first week of class. This badgest be worn while a student is
in any institutional facility or is participating in a dlial rotation at another facility. This
ID badge must be displayed in such a manner that itagilyevisible. Failure to wear

and/or properly display the student identification badge reault in a member of the
security staff requesting the student to leave the buildiegying the student admission
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to the building or referring the student to the Offik Student Affairs. If a student
identification badge is lost or stolen the student is requio inform the Office of

Student Affairs and arrange for a replacement badgee/ff $15.00 will be charged to
replace a lost or stolen ID badge.

Name Tags - TUCOM

Students enrolled in programs at TU-C and involved in patedated activities are
required to wear a name tag which clearly shows tresmenand identifies the program
and college in which they are enrolled. An acceptabladobis as follows:

John Smith
College of Pharmacy
Student Pharmacist

Student Records

Disclosure and Access to Records

Students who are currently or have been previously edralt the institution have the
right to inspect and review certain educational recamis to withhold from release
certain personally identifiable information in accorcanwith the Federal Family

Educational Rights and Privacy Act (FERPA) of 1974. This potegarding student

access to educational records does not include the tighteview such items as
confidential letters and statements of recommendatithe istudent has waived the right
to inspect and review those recommendations.

Disclosure of Student Directory Information

The University designates the following personally idetile items as Student
Directory Information: Student name, address, telephmmaber, e-mail address, date
and place of birth, major field of study, dates of attecdadegrees and awards received,
most recent previous school attended and photograph. Thersity may disclose any
of those items listed above as public information withowdr written consent, unless
notified in writing to the contrary by December 31 ofckeaacademic year. Other
confidential personal information not listed above as Stub@ectory Information may
not be disclosed to third parties without the prior wnttonsent of the student, except
under certain circumstances. These exceptions includeydubtlimited to, disclosure
to institutional officials performing assigned duties redatto the educational or
accreditation interests of the University, agencie#ymeg the financial aid status of the
student, parties involved in health or safety emergemelated to the student or others,
and certain law enforcement, legal or judicial authaitie

Procedure for Disclosure and Access to Student Records

Disclosure and access to a student's educational recorglsbenaequested through
institutional policy as follows: A student desiring to inspaet review his or her records
must submit a written request directly to the persorharge of the desired records (see
below). The request will be granted within a reasonable period, not to exceed 45
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days. Inspection of records is made in front of theiadtnator or designee responsible
for maintaining the records.

Disciplinary Records

Disciplinary files are maintained by the Office of Phacy Student Developmemnt a
confidential, secured area. Contact the Director of Stu@velopment for record
inspection.

Medical Records and Immunizations

Medical files are maintained separately from the iogedent files. Contact the Student
Clinic Director for record inspection. The phone numbéi0ig-638-5289..

Academic Records

Student academic records are maintained by the OfficeeoR#gistrar and include a
summary of all required and elective courses and gradesrd of audited courses,
evaluation of student clerkships and preceptorships and dagsg. Students may
access and inspect their records by making an appointntérthe Registrar's Office.

Class Rank

Class rankings are usually provided to currently enraitadents in applicable programs
and may be requested from the Office of the Regigither in person or in writing.
Class ranking is determined on the basis of the cumalg@ercentages earned from all
completed required courses. Individual course grades aréhteeign the formulation
relative to course credit hours. Credit hours earned touanses evaluated on a pass/fail
basis, including elective courses, are not used in therrdetation of cumulative-
weighted grade point average.

Audited Courses

An audited course is defined as the registration and ppetich of a student in a course
for which the student receives no credit or grade. Howavezcord of the audited course
will be maintained in the student's permanent acadenac 8tudents interested in

registering to audit a course should first contact these coordinator who must approve
enrollment. Procedures for registering for audited coucses be obtained from the

Office of the Registrar. Registration for audits mbst completed during the normal
registration period. Students registered for an auditedseaannot change back to credit
for the course after the first day of class.

Examination Policies

Examination Schedules

The responsibility for developing and coordinating these didbe rests with the
participating Associate Deans.
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Examination Protocol

Both the student and faculty member/instructor are resgdensib ensure that the
examination protocol is followed consistently. Thedwling are the procedures that are
to be followed when administering an examination:

1.

2.

Students are required to be present for all scheduled exaoms.

A student cannot be given an examination more than 15 mimifter the scheduled
start time or after the first person has left thameixation room. The finish time for
the examination will be as for the students who arrovedime.

The student unable to attend a scheduled examination faleasgn must notify the
Office of Dean of Students as soon as possible prithdcstart of the exam. The
Dean of Students in conjunction with the Course Direatiirdetermine whether the
absence is excused or unexcused. Absences due to illnesbersigiported by a
physician’s note in most cases. The student should alsedmtely inform the
Course Director of his/her absence from the examinat{dantact may be in person
or via voice mail or e-mail.

In the case of an excusable reason, the make-up examimatist be accomplished
within 72 hours. In the case of an iliness or extenuatnmogmstances, the make-up
must be accomplished within 72 hours of a physician/mentdthheaactitioner
release or reasonable resolution of the extenuatingumstances. Extenuating
circumstances may require an extension of the make-updperiThis will be
coordinated by the Course Director or Dean of Students.

If a student fails to appear for an examination, the tprowill notify the Course
Director and the Dean of Students.

Failure to make up an examination within the specified tierod will result in a
grade of “Zero” for that examination.

Assessment of the student’'s knowledge is essential. Adtionly reflects what the

student has learned, but also the quality and conteneadhfbrmation presented. It is
therefore essential that examination decorum mushdiatained at all times to ensure
fairness and validity. Students are expected to mairtiall times a decorum and
demeanor that is consistent with accepted academic afespional standards during
examinations. The following policies are uniformly apgplte all courses given during

the first two years.

1. All books, papers, backpacks, etc. must be put at the dfattte classroom and
along the sides. Remove all baseball caps or h#tdavig bills.

2. Pencils will be supplied. You may bring your own #2 pendibu mustbring
your own pen (for fill-in or essay questions) and your @aiculator.

3. Print your name on your exam and on the scantron. USKCK LETTERS, last
name first. (see example scantron sheet.) Fidlheeectangle neatly but
completely. Do not make stray marks.
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4. Seating is assigned for the exam. Your assigned skdtewosted in the lecture
room. Arrive early enough to find your seat. If the e)sants late it will not end
late.

5. You must ask permission to leave the room to use ttiwdmam and you must
give your exam to the instructor before leaving the ro@mnk coffee sparingly
before the exam! No eating or drinking during the exanfterAhe first student
has handed in his/her exam to the proctor, no one wileXxcused to use the
bathroom. You will have to hand in your exam (and mbtirn) if you cannot
wait.

6. Always be prompt. Exams start on the hour usually at 8:00 If you are late
for the exam you will be required to sign a list, whigl be given to the Dean of
Students. The Dean will keep a record. If you arentaiee than 2 times, you can
be denied the exam and required to take a make-up of thectosts preference.

7. If you arrive later than 15 min. from the start of h@m you will be required to
take a make-up exam within 72 hours. If you do not haveianiege excuse for
being late (as determined by the Dean of Students) your gratieeomake-up
exam will be automatically reduced by 10%.

8. In keeping with National Board policies, studentsl WDT be allowed to ask
guestions during examinations. Students may point out typograghioas or
missing pages.

9 When you leave the exam, do NOT stay in the aresadeuthe exam. Your talking
is distracting to those remaining.

The course coordinator will send grades via e-mail withinoskimg days of date of
examination. The distribution curve for the exam willgmssted on the Faculty member’s
bulletin board.

After exam grades are posted, the student Education Ctranhias 7 working days to

present questions to the course coordinator. (All questuss be presented at a single
meeting.) A final decision will be reached and gradenghs, if any, will be sent via e-

mail within 3 working days. If the Committee does nomoaunicate with the coarse

coordinator, the grades will stand as originally postedivichaal students should not

approach the instructor for special consideration. Exammsg if not returned to the

students, will not be available for perusal beyond theyg @tdlowing posting.

Attendance Policies

It is expected that students will attend all lecturethe required curriculum, laboratory
activities, clinical rotations, elective, and auditedurses. Individual courses may
establish more specific attendance requirements. Studdiatsmust miss laboratory or

clerkship sessions must notify the instructor or preceggaoon as possible prior to the
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session to allow for any necessary accommodationsl&iiships see Clerkship Manual
for specific instruction. Failure to attend elective odited courses and/or laboratories
may result in the removal of the elective creditaadit from the student's record.
Absences from any instructional session for any reasomotoelieve the student from

responsibility for covered material. Chronic unexcusédeaces may be viewed as
violations of the Code of Responsibilities and RightthefStudents.

Student Absences to Attend Off-Campus Conferences & Ents

A policy has been established for students to be excused l&ctures, laboratories,
examinations or rotations to attend College-approved anffpris academic and non-
academic functions. This policy includes an approval procdtatanust be followed by

all student organizations and individual students requestiegdance. The following

outlines the main points of the policy/procedure:

1. Touro University approved student organizations must firek ssnd be granted
permission from the Office of Dean of Students to sendestt representatives to the
proposed off-campus activity. This written request (usuayiythe President of the
organization) should be submitted in the semester pregéugnevent and at least no
later than one (1) month prior to the activity.

2. Individual students seeking permission to attend an offpcamconference or
program must be in good academic standing at the timedaihce is granted.

3. The Dean of Students will notify the Course Directoreewla student has been
approved to attend an off-campus conference or event.

Students approved for attending off-campus conferences antsevemain fully
responsible for all presented information from missetules, laboratories, and/or other
course assignments. Any missed examinations must be pragtlyed in coordination
with the appropriate Course Director as described earlie

Leave of Absence

A leave of absence is defined as a pre-approved leaveliminiversity that suspends a
student's course of academic and/or clinical study folefaned period of time. The
amount of leave time granted depends largely on the perseads of the student and
the timing of the withdrawal within the academic prograeaves of absence usually do
not exceed 9 months. Circumstances necessitating a ¢éalesence may include, but
are not limited to, short or long-term personal illnesgitary training or obligations, jury
duty, maternity and infant care, and critical illnessdeath of an immediate family
member. A student requesting a leave of absence for asgrrearing or at the end of an
academic year must adhere to the following general procedure:

1. The student must meet personally with the approprissedate Dean to discuss
the reason for the leave and the effects on his orabademic progress. A mutual
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decision is reached after careful consideration isgitee personal and professional
circumstances.

2. The student must then complete a Leave of AbsentBoReand obtain all
required signatures of institutional officials, includirtatt of the appropriate College
Dean..

3. The Dean of Students will send an official letteth# student and to the program
indicating if the leave of absence has been approved orddeynithe respective College
Dean.

Provided that the leave is approved, the official sta dathe leave of absence will be
the original date of receipt of the student's completeavéeof Absence Petition. Any
tuition charged or refunded will be in accordance with @adlege's withdrawal policy.
Any changes in the terms of the petition during the lgmréed should be relayed to the
Dean as soon as possible. Students must contact thegg&€dlean or the Program
Director at least 6 weeks prior to the expiratiomddéave of absence to plan their reentry
into the program.Reentry of the student into the acadgnaigram following a leave of
absence will occur in coordination with the Dean of Sttsle

The following details some aspects of the policy relatedpecific types of Leave of
Absence:

Maternity Leave

Enrolled students who become pregnant can request exnitptieave. The amount of
leave time granted depends largely on the personal né#us student and the timing of
the birth within the academic program. Prior to offigialequesting a leave, pregnant
students should contact the Office of Dean of Studentsscuss how a leave will affect
their progress in the academic program and to review optipas to them. A mutual

decision is reached after careful consideration isrgitee personal and professional
circumstances.

Military Leave

TU-C is committed to supporting students called to activéamy duty. Students called
to such duty will be considered on military leave. Studeated to active duty should
immediately notify the Office of Dean of Students gqmndvide all their pertinent call-up
papers. Students returning to Touro University from activey duitl be eligible for
reinstatement as full-time Touro University studentsedahey have notified the Office of
Pharmacy Student Development and have supplied any ertimilitary papers
requested.

Pre-clinical students with less than two-thirds of assignts/exams completed will be
encouraged to re-start the courses once they return.eCoiextors, however, may offer
to make special arrangements. Clinical students retur@nTouro University will be
reinstated as closely as possible to the previous pdimragress in the clinical
experience. The point of entry and order of clinicaéations for the clinical student will
be determined by the Associate Dean for Clinical AéfaMo additional tuition will be
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due from students for the resumption of any "incompletes'work that they started
before leaving for active military duty.

Tuition charges for students restarting classes orulesexjuent academic semesters will
be set at the tuition rates in effect at the timestiuelent returns from military duty. The
Dean of the College will provide leadership to facilitdte te-entry of students into their
programs as close as possible to the point at whichwieeg called to active military
duty.

Withdrawal Policies: Withdrawal From the University

The decision to withdraw from the University is a sesiamatter. Any student who
withdraws from a college or a program is dropped fromrtiis of the University. As
such, if he/she decides at some later date to reémtgmogram, he/she must reapply for
admission and, if accepted, assume the status of atoeent.

Students contemplating withdrawal are advised to discussig$uie with their faculty
advisor. Students considering withdrawal are subject to thieigso governing

withdrawal from the University. Students should be awaa¢ withdrawal from a course
may result in a significant extension of the studentefegsional program. Before
withdrawing, students should discuss the issue with tdeisar and/or dean.

Withdrawal Procedures

A student wishing to withdraw from Touro University is reqdirto meet with the

respective Dean or designate. The student must requesvalpg® Dean, in writing, of

the decision to voluntarily withdraw and voluntarilglinquish his/her position in the
program. If the request is approved, an official withdlafwam is obtained from the
Registrar. The student must complete the officiah@rwal form and deliver this form
to the Office of the Registrar. The withdrawal pracescludes the clearing of all
financial obligations to Touro University, completion @f administrative procedures,
and completion of an exit interview with the respecidean or designate. If withdrawal
is granted, the student receives one of the followinglegaW (withdrew) or WU

(withdrew unsatisfactory). “W” is defined as withdrawal good academic standing.
“WU” is defined as withdrawal not in good academic stagdi

Withdrawal Tuition Refund Schedule

A student wishing to withdraw from classes must notify thiec®fof the Registrar by filling out
an Add/Drop form. On approved applications, the following refscieedule will apply:

100% of tuition and Fees

Before the opening of class (excluding tuition deposit)

During the first week of classes 90% of tuition and fees
During the second week of classes 75% of tuition and fees
During the third week of classes 50% of tuition and fees
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During the fourth week of classes

25% of tuition and fees

After the fourth week of classes

No refund

*Please note that as of the summer 2000 semester, nesaFBe@gulations are in effect
when a Title IV funds recipient withdraws from schovbu may obtain a copy of these
regulations from the Financial Aid office. These Feb&egulations will supersede the
policy for refunds established by TU-C.

If the student has not paid full tuition and fees fa térm in which the withdrawal takes
place, he or she must pay the proportionate amount raitede before leaving the
University. The withdrawal date is the date that thee\Reesident for Student Affairs &
Institutional Planning receives written notice of withdahwi.e., a completed Official
Withdrawal Form. In cases of academic dismissal,aiipaid in advance for the term

immediately following the dismissal date will be 100%urefable.

Lecture Policies

Recording of Lectures

This policy applies to any type of recording.

Presentations may be recorded by one student only withemvrpermission of
instructor on official form. Permission must be oitgibefore the class session.

An instructor may give written permission to record thigrerourse.

Presentations may not be recorded on a regular bagsl ioflattending class.

The recording may not be distributed via the Intermeby any other electronic

means.

Presentation recordings may not be produced in any fomittadut permission of the

presenter.

One recording will be placed on reserve in the Lipind may not be taken out of
the Library. The recording must be delivered to thedry by the end of the day on

which it was recorded.

Upon completion of the course, the recording will remaithe Library collection or

returned at the instructor’s discretion.

This policy applies to guest presenters.

Disciplinary action may be taken if this policy is nolidaved.

Note Pool
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If the College of Pharmacy’s students decide to astablnote pool, the note pool must
abide by copyright laws and material presented by a visfanglty member may be
included in the note pool only if the faculty member provideiten permission. The
note pool materials are the exclusive use of the Toullegéoof Pharmacy students.

Equipment Policies

Students are responsible for any equipment issued to themxample, blood pressure
cuffs and stethoscopes.

Visitors

Only registered students are permitted in the TU-C buidingon-students are not
allowed to attend any didactic or laboratory sessiotisont the special permission of the
Vice President for Student Affairs & Institutional Plamgi No visitors are permitted in
the anatomy lab without the permission of the Depantn@hair. These regulations are
strictly observed.

Students wishing to bring a visitor to any campus building murainge in advance for a
special visitor’'s pass, which may be obtained from tfie€®of Student Affairs.

SECTION V GENERAL ACADEMIC STANDARDS

GRADING AND CREDIT HOURS

At the end of each course and clinical clerkship, a gradee&ch student will be

submitted to the Registrar by the faculty responsiblegHerinstruction. TUCOP makes
use of percentages. The work of all students in the faansy@ TUCOP shall be reported
in terms of the following grades in any of the requiredrses:

Letter | Percentage Grade Point Equivalent

A+ 97 — 100 3.85-4.00

A 93 - 96 3.65-3.80

A- 90 -92 3.50-3.60

B+ 87 -89 3.35-3.45

B 83 - 86 3.15-3.30

B- 80 —82 3.00-3.10

C+ 77-79 2.70-2.90

C 73 -76 2.30-2.60

C- 70-72 2.00-2.20
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U 0-69 Unsatisfactory

u/70 Unsatisfactory with remediatign
I Incomplete

W Withdrawal

Wu Withdrawal Unsatisfactory

Five (5) course credits will be earned for each 30 hofidass time spent in lecture,
small group discussion, or introductory pharmacy praetqeerience (IPPE). Each week
of clinical clerkship or advanced pharmacy practice egpea (APPE) will receive 1.5
course credits. A cumulative curricular weighted average will be cadtedl for the
program and posted on the transcripts. Class rankingaable upon request in the
Registrar's Office.

Definition of Good Academic Standing

To be in good academic standing, students must receiaisdastory grade in all
courses; and in addition, students must maintain a cureilgurricular weighted
average of 70% or greater.

Unsatisfactory “(U)”
An unsatisfactory grade (U) is less than 70%.
Unsatisfactory with remediation “(U/70%)”

After an unsatisfactory performance has been sucdbssémediated (see section on
remediation), a “(U/70%)” will replace the “(U)” oiné transcript and a grade of 70%
will be recorded for the course.

Incomplete “(1)”

An incomplete grade “(I)” indicates that a student hasbeen able to finish all required

work for issuance of a percentage grade. An incompletiegsanot counted in the grade
point calculations until a percentage grade replacesnitincomplete must be replaced
before the student registers for the next academic YRsplacement of an incomplete
will be under the direction of the instructor. If thejueed work is not completed within

the specified time, the “(1)” will be automatically meerted to an unsatisfactory grade
“(U)". It is to the student's advantage to arrange t&emg any incomplete work as soon
as possible.

Withdrawal “(W)”
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A withdrawal indicates that a student has withdrawn f@mourse in good academic
standing.

Withdrawal Unsatisfactory “(WU)”

A withdrawal unsatisfactory indicates that a studestw@ihdrawn from a course not in
good academic standing.

Satisfactory Progress and Promotion

Evaluation at the end of each semester will determimether students are ready to
progress to the next semester. The Academic StandardsiGeen(ASC) of the college
will function to assure that progression standardsrate Academic regulations that
define and describe conditions for progression will beekeed and approved by the
faculty. The ASC will make recommendations to the Deastudent cases relating to
progress and promotion. The Dean will make recommendatathe University level.

All decisions and recommendations made at any levedubject to appeal to the ASC by
the student.

Students are expected to pass all courses successfully ecademic year before
progressing to the next. Students who have not been sfudaetishave the opportunity
for remediation during the summer of that academic. ydjpon successful remediation,
the student will receive a 70% for the course and widlmgble to progress to the next
academic year.

Failure to maintain a cumulative curriculum weighted ageraf 70% or greater may
place a student in the category for dismissal. Priomadb the next academic year
requires successful completion of all academic progexpsirements for the preceding
year.

Students must pass all IPPE clerkships to progress to tHey#ar of the program.
Students must pass 11 six-week APPE clerkships to graduate.

In addition to course grades, the COP may use interdaéaiernal evaluation tools to

measure students' overall academic and clinical mataré&iwdents who do not pass or
meet the expectations on these evaluations may beeddoiparticipate in remediation

or tutorial activities.

Veterans Benefits/Academic Progress

Many programs of educational assistance benefits aralatesto those who have served
in the active military, naval or air service and teittdependents. Detailed information
on all veterans’ benefits can be obtained from aoffickthe Veterans Administration

The standards of academic progress for students receivingtiedhat benefits through
the Veteran’s Administration are as follows:
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1. Probation is defined as a period of time during which tbhdesit’s progress will be
closely monitored by the Academic Standards Committdetlaa Vice President for
Student Affairs & Institutional Planning.

2. The period of probation will be a maximum of three @)secutive semesters.

3. A student who is placed on probation for more thanetli8) consecutive semesters
will be ineligible for certification of educational befits through the Veterans
Administration.

Academic Probation

Students will be placed on academic probation if thegive a final grade of less than
70% in any course or clerkship, or fail to meet the mihigwamulative weighted
academic requirements. A student will be removed frordexo& probation only after
successfully remediating the course or clerkship, and dobgie¢he minimal cumulative
weighted academic requirements of 70% or greater.

Terms of Probation

1. When a student is placed on academic probation, gtednn the student's academic
file and official transcript. Subsequently, when a stuttastsuccessfully satisfied the
requirements for removal from probation, this is aisted in the student's file and
transcript.

2. When a student is placed on academic probation, and then ast deemed
appropriate by the Dean of the College, he/she will ltigieabin writing by the Chair
of the Academic Standards Committee and the reasohdevistated. When the
terms for removal from academic probation have beersfigati the Academic
Standards Committee will notify the Dean that prolmatias been rescinded and a
letter will be provided to the student.

3. Regaining good academic standing must be a first prioritgtiodents on probation.
Therefore, a student on academic probation will be advise relinquish their
responsibilities as officers or members of any UnivgiGlubs or organizations.

Remediation

In the event a student does not pass a course, everywiff be made to give the student
an opportunity to demonstrate competency. Remediatiom e regarded as a privilege
which must be earned through active participation in eédecational program as
demonstrated by regular attendance, individual initiatied atilization of available
resources available. Decisions regarding remediatibib&made on an individual basis
by the Academic Standards Committee after consideringeafinent circumstances in
each case.

Students who do not meet the standards specified fofas#bisy academic progress may
be given an opportunity to correct their deficiencieseg®mmended by the Academic
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Standards Committee and determined by the Dean. Decisiifse made by written
notification to the student by the Dean or his/her designe

After consultation with the course coordinator and/eully and the Office of Student
Affairs, the Academic Standards Committee may recondnaeremediation plan with the
following conditions:

* A student may be re-evaluated on the failed subject rakatdrthe end of the
academic year with an examination created by the C@irsetor.

* A student may be re-examined on only one course thateh&ss failed in any
one semester. A student who fails to pass a remedigxamination in any
course may be placed in a category of dismissal.

* Any student who fails more than one course in any one semmasast repeat the
entire academic year.

» A student failing more than three courses in an acadesaicpay be placed in a
category of dismissal.

A student who earns a failing grade in any clinical clegk¢AiPPE) will be required to
repeat the clerkship. The Associate Dean for ClindAdddirs will assign the site and
preceptors for remediation. Any student who fails tWimiaal clerkships or who earns a
failing grade in a repeated clerkship may be placed inegogt of dismissal.

Dismissal from the College

The College may require dismissal at any time it deeetwessary to safeguard its
standards of scholarship, conduct and orderly operatioshould be clearly understood
that TU-C, after due consideration and process, resdmeagght to require the dismissal
of any student at any time before graduation if circumstarafea legal, moral,
behavioral, ethical, health, or academic nature justifgh an action. The academic
reasons for dismissal include but are not limited to thewitng:

1. A student's cumulative curriculum weighted average for @ane academic year is
less than 70%.

2. A student earns failing grades in 33% percent or more afrédit hours for any one
academic year.

3. A student fails a re-examination under a remediation plan
4. A student earns a failing grade in a repeated clinicatsté.
5. A student fails two clinical clerkships.

6. A student exceeds the timamit for completion of the prescribed curriculum as
defined by the program.
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7. A student does not remedy a failed grade(s) within onendateyear of the issuance
of the failed grade.

8. A student has not demonstrated continued academic and gwwogdsgrowth and
achievement.

Decisions regarding dismissal are made on an individué béier considering pertinent
and extenuating circumstances relating to the case Athdemic Standards Committee
makes a recommendation about dismissal to the Dean. D&he issues a letter of
decision to the student.

Academic Appeal Process

Following notification (traceable letter delivery) of aaision for repeating the year or
dismissal, a student may wish to appeal the decisionorHshe has (7) working days
within which to submit a formal written appeal of the dem to the Academic Standards
Committee (ASC). The appeal request must be submittediting and delivered to the
Chair of the ASC within this seven day period. The regsiesuld be accompanied by a
narrative explaining the basis for the appeal. The naerahould fully explain his/her
situation and substantiate the reason(s) for advocatiegersal of the dismissal.

The ASC may grant an appeal only on showing one oftfening:
1. Bias of one or more of the members of the Acadendaadkirds Committee.

2. New material or documentable information not availablehe committee at the time
of its initial decision.

3. Procedural error.

The Dean may choose any of the following options whem@eal to a decision to
require a student to repeat a year or dismissal of a stisdemder consideration:

1. Concur with recommendation of the Academic Standardsn@itte® and the decision
to dismiss.

2. Amend the recommendation of the Academic Standards Comemit

3. Convene an ad hoc committee consisting of three memtmerseview the
recommendation of the Academic Standards Committee. aéikhoc committee will
present their findings to the Dean for consideration.

The decision of the Dean is final and he/she will éguired to notify the student in
writing of the decision. While the appeal is pendihg, $tatus of the student will not be
altered.
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Graduation Requirements - TUCOP

A student will be recommended for the degree of DoctoPlurmacy provided the
candidate:

1. Has completed at least four years at the Collegghafmacy at Touro University, and
all the required courses and clerkships that constituteutineulum.

2 Is not on probation, has completed all prescribed adadesqguirements with a
cumulative curriculum weighted average of 70% or gredt@s, no outstanding grade
which is incomplete, and has a passing grade for all clirotations.

3. Has performed and behaved in a manner which is ethicagsgiohal, and consistent
with the practice of Pharmacy.

4. Has complied with all the legal and financial requeata of Touro University —
California.

5. Attends the graduation ceremony in person, unless specraission has been granted
by the Dean of the College of Pharmacy.

6. Has completed the academic requirements wihipears following matriculation
(excluding approved leaves of absence).

Student Academic Integrity and Ethics
Responsibility of the Administration & Faculty

The administration should provide physical settings ardm@nation format that
minimizes opportunities for academic misconduct. Crowdednaation conditions
should be avoided when possible. In addition, the adnatistr should appoint
adjudication committees consisting of faculty and stugléotdeal promptly and with
procedural fairness with cases of alleged academic distyoriéne faculty should clearly
inform students of grading requirements and performanqgeectations for each
assignment as well as use examination formats thaiudsge academic misconduct.

Responsibility of the Student

The student is responsible to be honest, act fainyatds others, take group and
individual responsibility for honorable behavior and knowatvconstitutes academic
dishonesty.

Code of Conduct/Professional Promise

Students are expected to emulate the legal, moral anchlegtandards expected of
professionals and display behavior which is consisteith these qualities.
Professionalism and professional ethics are terms s$hgify certain scholastic,
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interpersonal and behavioral expectations. Among theactsistics included in this
context are the knowledge, competence, demeanor, attépgearance, mannerisms,
integrity, and morals. displayed by the students tohexac peers, patients and colleagues
in the other health care and educational settings.

Code of Professional Ethics for Pharmacists- Touro Univeity

Preamble

Pharmacists are health professionals who assisticlgils in making the best use of
medications. This Code, prepared and supported by pharmacistended to state
publicly the principles that form the fundamental basithefroles and responsibilities of
pharmacists. These principles, based on moral obligasind virtues, are established to
guide pharmacists in relationships with patients, hgalbfessionals, and society.

l. A pharmacist respects the covenantal relationship betweehe patient and
pharmacist.

Considering the patient-pharmacist relationship as anemaneans that a pharmacist
has moral obligations in response to the gift of treséived from society. In return for
this gift, a pharmacist promises to help individuals achapteanum benefit from their
medications, to be committed to their welfare, and totaai their trust.

Il. A pharmacist promotes the good of every patient in a caringgompassionate, and
confidential manner.

A pharmacist places concern for the well-being ofpfigent at the center of professional
practice. In doing so, a pharmacist considers needidtgtthe patient as well as those
defined by health science. A pharmacist is dedicated to pragjebe dignity of the
patient. With a caring attitude and a compassionate,spipharmacist focuses on
serving the patient in a private and confidential manner.

lll. A pharmacist respects the autonomy and dignity of each atient.

A pharmacist promotes the right of self-determinatiod recognizes individual self-
worth by encouraging patients to participate in decisadowait their health. A pharmacist
communicates with patients in terms that are underdvéenda all cases, a pharmacist
respects personal and cultural differences among patients

IV. A pharmacist acts with honesty and integrity in profesgnal relationships.

A pharmacist has a duty to tell the truth and to act waethviction of conscience. A
pharmacist avoids discriminatory practices, behaviorakwonditions that impair
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professional judgment, and actions that compromise dexhda the best interests of
patients.

V. A pharmacist maintains professional competence

A pharmacist has a duty to maintain knowledge and abiéisesew medications,
devices, and technologies become available and as h#altimation advances.

VI. A pharmacist respects the values and abilities of collgues and other health
professionals

When appropriate, a pharmacist asks for the consultafioolleagues or other health
professionals or refers the patient. A pharmacist aglauges that colleagues and other
health professionals may differ in the beliefs andi@althey apply to the care of the
patient.

VII. A pharmacist serves individual, community, and societaheeds.

The primary obligation of a pharmacist is to individuaigrats. However, the obligations
of a pharmacist may at times extend beyond the individudle community and society.
In these situations, the pharmacist recognizes tippmnegilities that accompany these
obligations and acts accordingly.

VIII. A pharmacist seeks justice in the distribution of health resources.

When health resources are allocated, a pharmacat snfd equitable, balancing the
needs of patients and society.

* Adopted by the membership of the American Pharmacistsdason October 27,
1994.

Student Academic Ethics: A Guide to Academic Honesty
What is Academic Dishonesty?

Academic dishonesty is intentional cheating, fabioca or plagiarism. It is also
knowingly helping or attempting to help others be disBbnécademic dishonesty
lowers scholastic quality and defrauds those who wiénéwally depend upon your
knowledge and integrity.

Cheating Definition:
Intentionally copying from another student's work or ptiog assistance from other

students, using or attempting to use unauthorized matan&dsmation, or study aids
during any academic exercise unless permitted by the instructor.

Clarification:
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1. Students completing any examination should assume tteheakaids (for example,
books, notes, conversation with others) are prohibitedssirdpecifically allowed by
the instructor.

2. Students are responsible for maintaining an appropriateal®n and a decorum
during examinations (for example: no talking; eyes on yown paper; placing
books, notes, study aids, coats and personal possessibasvagfrom your seat).

3. Students may not have others conduct research or prepdkefavadhem without
advance authorization from the instructor. This includes,idutot limited to, the
services of commercial companies.

4. Major portions of the same academic work may not be stdunihore than once for
credit or honors, without authorization.

A proctor who observes students who appear to be chestiould record their names,
inform them that disciplinary proceedings will be iaigd and report them to the Director
of Pharmacy Student Development (see appendix B). Sgidanhot be prevented from
completing an examination simply based on the suspidicheating.

Fabrication Definition:

Intentionally falsifying or inventing any information oitation in any academic exercise.

Clarification:

1. "Invented" information may not be used in any laboraexgeriment or academic
exercise. It would be improper, for example to analyze sample in an experiment
and "invent" data based on that single experiment faraemore required analyses.

2. One should acknowledge the actual source from which citéamation was
obtained. For example, a student should not take a quotedim a book review and
then indicate that the quotation was obtained fronbtuk itself.

3. Students must not change and resubmit previous academic withmut prior
permission from the instructor.

Plagiarism Definition:
Intentionally or knowingly representing the words orasleof another person as one's
own in any academic exercise.

Clarification:

1. Direct Quotation — Every direct quotation must be identiftyy quotation marks or
appropriate indentation and must be cited in a footno&mdnote.

2. Paraphrase — Prompt acknowledgment is required wheniahdtem another source

is paraphrased or summarized in whole or in part, in'sooeg&n words. To
acknowledge a paraphrase properly, one might state, "taplpase Locke's
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comment...
reference.

Then conclude with a footnote or endnote iflemtj the exact

3. Borrowed facts — Information gained in reading or researgiciwis not common
knowledge among students in the course must be acknowlefigadnples of
common knowledge include the names of leaders of prominanbns, basic
scientific laws, etc. Materials which add only to a eyah understanding of the
subject may be acknowledged in the bibliography and need exdbdinoted or
endnoted.

One footnote or endnote is usually enough to acknowledgétedigess when a number
of connected sentences are drawn from one source. dilest quotations are used,
however, quotation marks must be inserted and acknowledgnaele. Similarly, when a
passage is paraphrased, acknowledgment is required. Ptaasdt with the instructor
for further information about plagiarism.

Facilitating Academic Dishonesty Definition:
Intentionally or knowingly helping or attempting to helpotver commit an act of
academic dishonesty.

Clarification:

A student must not knowingly allow another student to dogy his or her work during
any academic exercise. This includes, among other thexgsninations, videotapes,
audiotapes, laboratory experiments, reports and papers.

Student Discipline Procedures

See Appendix B Bylaws and regulations of the code of redipitines and rights of the
students of Touro University.

SECTION VI COMPUTER UNIVERSITY SERVICES

All students are required to have laptops. During Oriematioe Curriculum Support
Specialist (CSS) will orient students to laptop use astsathem in use of technology
for learning in the Pharmacy Learning Center. The teachags cboms are wired for the
use of laptop computers and University network access. €sksdhave University
network access (includes Internet access and accelsrary learning e-tools) and
power. The software tool Blackboard™ is implementedhst the students are able to
access information concerning schedules, informatiors, fileference sources, and
performing course outcomes and student assessments, aasweimmunication with
other students and faculty.

Every student in the College of Pharmacy is provided taealtue-mail address. Since
communications will also be sent through e-mail, stuslant expected to check their e-
mail on a regular basis to keep informed. On-campus telepdemwices, the University's
website, audio-visual and copy services are available.
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SECTION VIl DISABILITY SERVICES

TU-C is committed to providing reasonable accommodatioms stiudents with

documented disabilities. Policies and procedures must erthatestudents with a

disability will not, on the basis of that disabilitpe denied full and equal access to
academic and co-curricular programs or activities or wtiser be subjected to
discrimination under programs offered by the University.

Disabled students’ rights are protected under Section 504eoR¢abilitation Act of
1973 and the Americans with Disabilities Act of 1990 (ADA)islthe policy of TU-C to
insure that no qualified student with a disability is excluffedn participation in or
subjected to discrimination in, any University program, agtiar event.

If a student feels he or she has been discriminated adsnause of a disability by
another student or by University personnel, he or she hasighe to request an
investigation into such a matter through the stated grievgodicies and procedures
stated in Appendix B of this Handbook.

Rights and Responsibilities of the University

* The right of the university to set and maintain standandsaéimitting and
evaluating the progress of students.

* The right of the faculty to establish, maintain ambnitor standards of
academic performance and to develop and assess contermgsloma

* The right to establish technical standards for admissigtudents into TU-C
programs.

* The right to request current documentation from a studemipleted by an
appropriate professional source to verify the need foasaeable
accommodations, academic adjustments, and/or auxdidsy

* The right to consult with the student, discuss a stusler@éd for reasonable
accommodations, academic adjustments, and/or auxilidsyiaiconsultation
with students with disabilities.

* The right to deny a request for accommodations, acadadjicstments,
and/or auxiliary aids if the documentation fails toifyethe need for the
requested services, or the documentation is not providetinmely manner.

* The right to refuse to provide or modify an accommodatmdjustment,
and/or auxiliary aids that is inappropriate or unreasonablading any that:

0 pose a direct threat to the health and safety of sither

0 constitute a substantial change or alteration to agnéat element of a
course or program; or,
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0 poses undue financial or administrative burden on the urtiyersi

Responsibilities

The responsibility to ensure that University courses, gy services, job,
activities and facilities when viewed in their entiregye offered in the most
integrated and appropriate settings possible.

The responsibility to provide information regarding poliaesl procedures to
students with disabilities and assure its availabilitggnessible formats upon
request.

The responsibility to evaluate students on their alslitiet their disabilities.

The responsibility to provide a student with reasonalsld appropriate
accommodations, academic adjustments, and/or auxili@y faillowing a
timely request.

The responsibility to maintain appropriate confidentiakdly records and
communication concerning students with disabilities excdpravdisclosure
is required by law or authorized by the student.

Rights and Responsibilities of Students

Rights

The right of the student with a disability to be inclddm the basis of criteria
that does not unfairly discriminate because of the disabi

The right of equal access to courses, rotations, pragraervices, jobs,
activities and facilities available through the university.

The right of reasonable and appropriate accommodationagdeatc
adjustments, and/or auxiliary aids determined on a casad®y/ basis.

The right of appropriate confidentiality of all infornat pertaining to his/her
disability with the choice of whom to disclose thdisability to except as
required by law.

The right of information reasonably available in acitdsdormats.

Responsibilities

The responsibility to meet the University's qualificasioand technical,
academic and institutional standards as any other student.

The responsibility to identify themselves in a timely marasean individual
with a disability when seeking an accommodation.
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The responsibility to provide documentation from an appabe professional
source that verifies the nature of the disability,ctional limitations and the
need for specific accommodations.

The responsibility to follow specific procedures forabing reasonable and
appropriate accommodations, academic adjustments ancibary aids.

The responsibility to advocate for their own individugeds and to seek
information, counsel, and assistance as necessadyyi#hnin reason, to be
effective self advocates.

Rights and Responsibilities of the Faculty

The right to identify and establish the abilities, skihknd knowledge that are
fundamental to academic programs/courses and to evadaate student’s
performance against these standards. Fundamental progrdnccamse
standards are not subject to modifications, althoughdest with a disability
is entitled to reasonable accommodations to assisth@imio meet the
program/course standards.

Responsibilities

The responsibility to make reasonable modifications dostudent with a
disability with respect to the adaptation of the manimemwhich specific
courses are conducted.

The responsibility to select and administer tests useddluate students so as
to best ensure that test results accurately reffgttides or competencies and
do not discriminate against a student with a disabilityst§ elesigned to
measure specific skills related to fundamental standarelsallowable even
when those skills are impacted by the disability.

The responsibility to evaluate students in a non-disnatory manner.

Procedures

The following procedures and information serve as guidestiodents seeking special
accommodations for disabilities.

Procedures and Information Regarding Requests for Accommodatian

An application for accommodation of a disability mustrbade by the student. Verbal
disclosure prior to or following admission is not suffitie Students may apply for
special accommodations anytime during their academic aluni; however, if granted,
the accommodation is given only for the academic yearhich it is requested. In case
of changed circumstances, with respect to any disghdithsequent applications must
follow for each academic year the student is requestaapramodations (including
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request during clinical rotations, clerkships, internshipsaay other off-campus
programs that are part of the students’ required collegg/igno curriculum).

A student requesting an accommodation for a disability utieADA must meet with
the Vice President for Student Affairs and InstitutioRdnning. An application for
accommodation of a disability can be filled out in thiisce.

Although students can apply for accommodations at any tioreng their academic
program, it is strongly advised that if you are segkaccommodations, you have the
following paperwork and documentation on file in the i€ffof the Vice President for
Student Affairs and Institutional Planning prior to your retjues

1. Students must fill out the Request for Accommodations isaldlity Application
(RADA) prior to meeting with you. To expedite the prasesudents are encouraged
to have this form prior to their meeting with the Offiof Pharmacy Student
Development. The form is available in the Office tidnt Affairs and the Office of
Student Development.

2. Documentation is required from a physician, clinicajgh®logist or other certified
individual and a report must be on file in the Office Bharmacy Student
Development before any accommodation can be granteds khe student’s
responsibility to make sure that all required documentasidorwarded to the Office
of Pharmacy Student Development. Documentation analdheclude:

a. A cover letter from the physician, clinical psychokigor other certified
individual.

b. Appropriate and thorough diagnostic test results. Surzatayn of
results, while helpful, by itself is not consideredisfactory. The report
should also a) clearly diagnose the disability, Iporethe severity of the
disability, c) offer implications of the disability fahe students’ program
of study, and d) include a summary of what accommodatonseeded
to assist in overcoming the disability.

c. Test results must be within the last five years padhe request.
Accommodations

The following is a list of accommodations that maypbavided for, given the student has
provided the appropriate documentation:

» Extratime on timed examinations and/or quizzes
» Extratime on in-class assignments
* Provisions to take examinations and/or quizzes in a gépgrate room

» Tape recording of lectures
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* Note taker services

* Front row access in classes with assigned seating

» Other accommodations will be considered as presented.
Types of Documentation Students Should Provide

As a guide to both students and faculty, appropriate docunwenta¢eded to fulfill
criteria to be considered learning disabled may include, btnat limited to, the
following:

 The WAIS-R individualized measure of intelligence or corapk test, given
in the last 5 years,

« The Woodcock-Johnson Psychoeducational Batter-Revised otirer
comprehensive, psychoeducation test that demonstratespiatic area of
academics may be significantly below expectations,

» A standardized test or tests that indicate specifeasarof the student’s
strengths and weaknesses and gives recommendatiagesediation,

* Documentation summarizing the students accommodatitimsughout
elementary, secondary, or post-secondary education aegnpént in any
special programs while in school,

* All other documentation that gives assistance ontifles behavioral or
attention problems that may warrant special accomnuuati

Process to determine reasonable accommodation:

It is the responsibility of the Office of Dean alufients to review the documentation and
assess whether the accommodation is reasonable. dscghall be rendered in ten (10)
business days and based on the following criteria:

 Has the student provided appropriate documentation that hé&ahea
disability?

* Was the request submitted according to the procedures ataee?

* Is the request reasonable within the student’s required grogf study? A
reasonable request should not fundamentally alter thergtsiggrogram of
study.

* Does the request for accommodation interfere withqaired component of
the students’ academic program or lower essential acadgamdards?
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* Without this accommodation, would the student still bee &bl effectively
learn the required material?

It is the responsibility of the Office Dean of Studetdsdiscuss with the student how
he/she can communicate to faculty and facilitate ttaof requested accommodations.
If the requested accommodation meets approved criteeaDtfice of Dean of Students
will request the accommodation, in writing to the faguhember in charge of the course
or courses within which an accommodation is or accomtimtaare being requested for
the entire academic year. The Office of Dean of Stisdevill also notify the appropriate

associate dean. Students are reminded, however, thamtgtyreapply each academic
year to be considered for accommodations.

It is the students’ responsibility to arrange the apptoaecommodations with course
instructors. Students must do this prior to having the aswmation made available. It is
the students’ responsibility to approach the specificungdr of the class they wish to be
accommodated in and discuss what works best for himAnghin the parameters of the
requested accommodation(s). The wording provided in theewrigtter from the faculty

members will state, "If requested, the following accomatmns are recommended..."

If there are problems relating to accommodation, thésresponsibility of the Office of

Dean of Students to monitor all arrangements regardswpdity accommodations. If a

student feels he or she is being discriminated against lgecfadisability, he or she has
the right to request an investigation into such a mdtieugh the stated grievance
policies and procedure in Appendix B of this Handbook.

Students who are in need of testing need to provide curoentréntation should meet
with the Office of Dean of Students. Information ostiteg and testing locations can be
obtained through this office. Costs of testing andssseents are the responsibility of the
student.

If students have gone through the proper procedures anddhest is denied, they may
request an appeal from the Committee on Disabilities wisi@an ad-hoc committee that
will be established by the Office of Dean of Studeiiise request for appeal must be
made in writing within 30 days of notice of receiving the alitiecision “to deny." The
decision of the Committee shall be rendered in ten @Bjness days and will be
considered final.

Access to records regarding accommodations is restridcfethe accommodating
instructors(s), wish to view a copy of the student assess they may do so only with
the express written consent of the student and must st@son why they wish to view
the assessment. Copies of the detailed assessmenaiatained in a confidential file in
the Office of Dean of Sstudents and may only be viewethisyoffice and individuals
that the student has identified.

Students who wish to request accommodations for boardiexaoms or other certifying

examinations are urged to contact the governing body atutist responsible for the
administration of such examinations. Requirementsequesting accommodations under
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the ADA for these examinations will be determined byrd®pective governing body or
institution and may be different from requirementsldsthed by TU-C.

Glossary of Terms Related to Disabilities

Disability: A physical or mental impairment that substantiallyittnone or more of the
major life activities of such individual; a record of buan impairment; or being regarded
as having such an impairment. (28 CRC Part 26 page 35698)

Major Life Activity: Examples are caring for one’s self, performing maraaks,
walking, seeing, hearing, speaking, breathing, learning, and workin

Impairment: Any physiological disorder or condition, cosmetic idigfement, or
anatomical loss affecting one or more of the follagvibody systems: neurological;
musculoskeletal; special sense organs (which would incluelecbporgans that are not
respiratory such as vocal cords, soft palate, tongee, eéspiratory, including speech
organs; cardiovascular; reproductive; digestive; genitotyinghematologic and
lymphatic; dermatologic; and endocrine.

SECTION VI INSTITUTIONAL POLICIES
Smoking

Smoking is not permitted inside any campus building, in drguo health care facilities
where patient care is delivered or inside University vekicThe University recognizes
the health, safety and benefits of smoke-free artha special responsibility that it has
to maintain a healthy and safe environment for its fgcidtudents, employees and
guests. Touro University is committed to the promotiogadd health, wellness and the
prevention of disease and to comply with Californaestaw regarding smoking indoors,
Violators are subject to disciplinary action. In additiemoking materials shall not be
sold or in any way distributed under the auspices of Taimversity. Smokers are
required to dispose of all cigarette butts in a safe manner

Drugs, Alcohol, Firearms & Hazing

Touro University does not condone any form of drug, substan alcohol abuse by its
students. No alcoholic beverages or illegal drugs may bmuf@etured, consumed or
distributed by students in any academic facility, climdospital associated with Touro
University. Any violation of this policy will result inigiciplinary and appropriate legal
action against the offending individual(s) or organizgspnAny student who attends
class or a rotation or is on the premises of a tgalffiliated with Touro University while
under the influence of alcohol or drugs is subject to imatedsuspension and probable
expulsion. Only with the prior approval of the Office Bharmacy Student Development
may alcoholic beverages be served at an on-campus stpdety (see "Student-
Sponsored Events").

No firearms, ammunition, explosive devices or other waspoay be carried, (concealed
or otherwise), by a student on institutional property. |Atars of this policy are
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considered to be a threat to the academic environmené arfistitution and are subject to
immediate suspension or dismissal from the University.

No organization or individual(s) may engage in any forimhazing of any student
enrolled in Touro University. Students engaged in suchvibes are subject to
suspension or expulsion from the University.

Drug-Free Workplace & Substance Abuse Policy & Procedures

A Drug-Free Workplace and Substance Abuse Policy and Precedave been
established for Touro University in order to appropriatelys the needs of faculty, staff
and students. This policy has been established to impleangntg-free work place and
academic environment consistent with federal and statg itecluding the terms and
conditions whereby employees, students, volunteergjlitya physicians and other
professionals may be disciplined for violation of thpsdicies and tested for suspected
use of an illegal drug or alcohol.

These policies and procedures apply to all students ofoTOuiversity at all facilities
operated by the affiliated entities and any student edratl@nother academic institution
rotating in a clinical service on the premises of alifgoperated by Touro University.
The University reserves the right to have any studealuated by the Student Health
Service if he/she appears to be under the influencdleglal drugs/substance and/or
alcohol which results in a diminished or impaired abitityperform usual tasks. Any
student who attends a class or a clinical rotation uthdeimfluence of alcohol or illegal
drugs/substances is subject to either immediate suspensiproloable expulsion in
accordance with this policy.

All students of Touro University must review the Drug Freerklace and Substance
Abuse Policy and Procedure, a copy of which has beendamat Orientation and/or
obtained at the Office of Pharmacy Student Developni@uro University maintains a
drug-free environment consistent with the principles of"tfederal Drug Free Schools
and Communities Act" and the "Drug Free Workplace Act".

Sexual Harassment

Sexual harassment is a form of unlawful discriminatimer state and federal law. It
may consist of: actual or threatened sexual contaathnisi not mutually agreeable to
both parties, continued or repeated verbal abuse okualseature, and/or a threat or
insinuation that a lack of sexual submissiveness will aferaffect the victim’s
employment, academic standing or other vital circumstances

Examples of sexual harassment include but are noelintd: pressure (subtle or overt)
for sexual favors accompanied by implied or overt threatgerning one’s job, grades or
letters of recommendation; inappropriate display of déxusuggestive objects or
pictures; unnecessary touching, pinching, patting or the aaindirushing against
another’s body and/or use of sexually abusive languagéuding remarks about a
person’s clothing, body or bodily movement or sexual dcg)i.
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Any student believing that he/she has experienced sexuash@at should resist such
harassment and may file a complaint with the DearStidents or their designee.
Complaint forms may be obtained from the Dean of Stsd@ffice. To protect all
parties involved, Touro University handles sexual harassmemiplaints as
confidentially as the circumstances permit. If the studeelieves that any official
specified in theses procedures was involved in any act ahkbarassment, he/she may
fle a complaint with another appropriate official sped in these procedures.
Retaliation against a person who reports, complains almutarticipates in the
investigations of sexual harassment is prohibited.

HIV/AIDS

Information about and copies of the institutional policyidglines concerning HIV
(Human Immune Deficiency Virus)/AIDS (Acquired Immubeficiency Syndrome) are
available upon request from the Office of Student Affairs.

Impairment of Life Safety Devices/Systems

Destruction of or tampering with campus life safetytays or devices is prohibited. Any
student found responsible for such acts is subject to drsiplaction, fines and/or costs
to repair damaged systems or devices.

Eating and Drinking In Classrooms/Laboratories

To ensure a safe, clean and healthy environment forudksts on campus, no eating or
drinking will be permitted in any laboratory. Care sholddtaken to remove all refuse to
a trash container after eating.

Parking

Parking on campus is free. Students, faculty and staffequired to obtain a parking
decal from the Office of Student Affairs to park on campus.

Vehicle Towing

Vehicles parked illegally are subject to towing. The adstowing and retrieval of the
vehicle is the responsibility of the owner. Touro Unittgrassumes neither liability nor
responsibility for operational or structural damage irexdiras a result of towing or
storage of a vehicle in such instances.

Lockers
Upon matriculation, students may be issued lockers foopalsise while enrolled at the

University. No fee is charged for use of the lockers. Stisdenust provide their own
locks. Contact the Office of Student Affairs for loclkessignment.
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Lost & Found

The Department of Human Resources maintains a Lodt Fiound Service for the
University. Lost articles may be claimed from HumandReses located in Building 83
during regular business hours. Students are urged to ladeals and other personal
belongings so that they can be easily identified ifeédrimto the Lost and Found.
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APPENDIX A: CODE OF RESPONSIBILITIES AND RIGHTS OF
THE STUDENTS OF TOURO UNIVERSITY — CALIFORNIA (TU-C)

The primary purpose of Touro University is the educatiorogieopathic physicians,
pharmacists, allied health professionals, and teaches university is a community of
faculty, administration and students. Each group exercigesown rights and
responsibilities in furthering the educational procest@University.

The following code enumerates the rights and responsbilbf the student segment of
TU-C. It is written in the belief that student knowledgk the student role in this
educational process will promote more effective studdmieaement.

This code and the accompanying bylaws are thus set forthaol#ethe general policies
relating to student life and organizations at TU-C. Tlgeseeral policies are subject to
the bylaws and faculty policies of TU-C.

Title

This code is entitled The Code of Responsibilities and tRighthe Students of Touro
University. It is approved and authorized by the Board asiees of Touro University.

Definition and Basic Concepts

The Code of Responsibilities and Rights of the Student®oro University is a part of
each student’s educational commitment. The followingnd&ns of terms are made for
clarification.

The "university" refers to Touro University. The terntludes the physical plant, the
total educational program, students, faculty, employdésers and trustees.

A "student" is anyone who has matriculated at the uniyeasid has commenced classes.
The term does not include an individual who has appliecadmnission to but has not
been in attendance at the university, nor does it incdlutani.

The "faculty" constitutes those individuals appointechtofaculty by the President of the
University.

A "student organization" is any group of students given redogniby the Student
Government Association (SGA) administration.

The "SGA" is the university student governance structline. leadership of the SGA is
elected by the entire student body. The SGA is compoftedl the class officers and
student organization officers. All students are invited ttigypate in SGA meetings.

"Student affairs” includes areas of student interest armlviement through which their
academic, social and professional goals can be achieved.
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"University affairs" are the academic, business, admnatise, professional and public
relations activities of the University.

"University programs" are those academic programs edtadlisy Touro University for
osteopathic medicine, pharmacy, allied health, and teacheation.

"Academic freedom" is the right of faculty and studeatstudy, discuss, investigate and
function within the educational process.

"Requirements of the University" are those prerequisitesreceipt of the degrees,
granted by the University, which are delineated in theegellcatalog and in official
pronouncements of the Board of Trustees, faculty andrestnation. Such requirements
may change from time to time as need arises to ingweptability and respectability of
the various degrees offered by the university.

Student Responsibilities

To achieve and maintain a high standard of academic,gsiof@al and social conduct
considering individual aptitude and abilities.

To recognize the value and necessity for active andblifg-learning as a vital adjunct to
the university’s formal educational program and to work dililyeto learn from their
own strengths and weaknesses so as to become conmgretiessionals who can live up
to the standards set by their chosen professional fields.

To be familiar with this code and the bylaws regulated.

To meet the requirements of the Code of ResponsibibimesRights of the Students of
Touro University’s degree programs.

To work toward better relations with the general pubfidoehalf of all programs of TU-
C and their respective profession.

To help promote excellence in education, patient orientatttheare, and community
services as provided by the university.

To exhibit personally the highest ethical and professipadbrmance and to work with
others to promote similar performance among fellow studemsalumni.

To serve on any university committees to which appointgld the understanding that
such appointment requires accurate representation afpinéns of the entire student
body of the committee.

To maintain good academic standing (i.e., not on acadpralzation) to be eligible to

hold elected positions in their classes, colleges ornizgions, to maintain university
committee appointments, or travel on behalf of studeganizations representing the
University.
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Students Rights
Every student shall have the following rights:

To pursue to completion the students’ chosen degree prpgrantingent upon
satisfactory completion of requirements of the coll&g@mmensurate with the students’
pursuit of their degree program shall be the followingtsg

To be informed of academic progress.

To be notified of individual departmental course requirdsian well as requirements for
the chosen degree program. Each student is entitled statament of goals and
objectives, evaluation techniques and schedules for eacke;s@linic and clerkship.

To be informed by the university of any and all its regataiand policies affecting
student status. Any change in existing policy or instituttdnnew policy shall be
implemented when practical only after publication. Suclblipation shall be so
calculated to give students time to react and comply.

To examine, seek corrections of, or prevent disclosurgeavsonally identifiable
information from more fully set forth in the Guideds for Access to and Disclosure of
Educational Records Maintained by Touro University, adoptetidoyniversity pursuant
to the Family Education Right to Privacy Act of 1974.

To exercise academic freedom as defined above.

To receive a copy of this code and to be notified inimgitby the "SGA" and the
University about regulations promulgated or amended under tihés co

To seek membership in any recognized student organizatiomhich applicant meets
membership criteria.

To petition the SGA for recognition of any student group WHit) furthers the goal of

the institution, and (2) meets the requirements forgeition as a student organization
established by the SGA and administration. Recognized oegmmsg shall have the right
to meet in university facilities subject to university sp@oordination and scheduling.
Requests for utilization of university space must be redse and cannot interfere with
the primary educational goals of the university.

To be represented in the determination of university teg® policy as it directly affects
a student’s educational endeavor. There shall be stuelgr@sentation to the extent of at
least one voting member on the following college standiogimittees: Pharmacy
Admissions Committee, Pharmacy Curriculum Committé@ancial Aid Committee,
Library Committee, Food Services Committee and Camptes Committee. Students
may serve on ad hoc and other college or program coresjitseich as the Self-Study
Committee, or such committees as may be deemed appro@tatkent appointment to
the standing committees shall be made by the SGA.
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Appointment of students as student representatives tocammittee or group other than
the above named standing committees shall be made I8GAe Students on standing
committees shall be appointed for the same term adtyamembers. Substitutes for
student committee members may not be sent without ppproval of the committee
chairman involved. At any time that a committee deems ogpjate, it may seek
additional students to serve as resources.

To initiate a grievance procedure as per the Bylawsefhde of Responsibilities and
Rights of the Students (Appendix B).

To have due process when charged with any academic, quemas@inal or professional
misconduct.

To elect representatives to the SGA and to electasHii of their respective class and
student organizations.

Sanctions

A student who is found to have engaged in improper condutdefaged in the Code of
Student Responsibilities and Rights of Students and accomgarylaws and
Regulations shall be subject to disciplinary action byuhmersity. University actions
may include but are not limited to: reprimand, monetangdj probation, suspension
and/or dismissal.

Amendment of This Code

Amendment of this code may be made by recommendatioredfWhC Provost to the
University President and Board of Trustees.
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APPENDIX B: TOURO UNIVERSITY CALIFORNIA BYLAWS AND
REGULATIONS OF THE CODE OF RESPONSIBILITIES AND
RIGHTS OF THE STUDENTS OF TOURO UNIVERSITY

The following bylaws and regulations are promulgated to augamhsupport the Code
of Responsibilities and Rights of the Students of TU-C.

Student Concerns and Grievances

It is recognized that from time to time students wiltc@mter situations or develop
concerns while pursuing professional degree programs. Theseffeay relationships
with fellow students, faculty, staff and/or adminitra. Any issue concerning student
conduct will be resolved by one of two methods: (1) darmal method utilizing the
Office of Pharmacy Student Development, or (2) a férmathod of resolution. The
informal method of resolution will be initially usedrfall cases unless when the Office
of Pharmacy Student Development believes that thdentis severe enough initially to
warrant a formal hearing. The Director of Pharmaayd&nt Development may elect to
forward any case to the Dean of Students.

Conduct Violations

The following acts are considered to be a violation of acceptabbktudent conduct.
(Please refer to section on Student Academic Ethics foadditional conduct
violations):

* Cheating: Unauthorized use of a text, notes or other chidsig an exam,
copying the work of another student, or obtaining and using § cb@an
examination in advance of its administration;

* Plagiarism: Presenting as one’s own the work of amothithout proper
acknowledgment; deceitful practice — utilizing a subsitat acting as a
substitute in any academic evaluation, or knowingly péingitone’s work to
be submitted by another person without the instructatiscaization;

* Unauthorized collaboration: Working together on an examject, or report
when expressly prohibited from doing so by an instructor;

* Knowingly furnishing false information to the University;

» Forgery, alteration or misuse of university documentscomds, or
identification;

* Malicious obstruction or disruption of teaching, researchagministrative
operational procedures;

* Physical abuse of any person on university property oduwzinwhich
threatens or endangers the health or safety of aspipe
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» Theft of, or damage to, property of a member of the untyess campus, or
theft of, or damage to, property of Touro University;

* Neglect of clinical or hospital duties;
* Neglect of patient’s rights;
» Misuse of pharmaceutical privileges;

* Drug abuse - being under the influence of substances usfealincluding
alcohol, during class, laboratory, externship, clerkshi@ny other situation
under the jurisdiction of the University in which professib conduct is
expected or required;

* Possession or use of firearms, ammunition or explasexeéces or materials
on campus;

* Violations of any campus rules or regulations;

* Violation of the confidentiality of any medical, perstyrfinancial or business
information obtained through the student's educationdiviaes in any
academic or professional practice setting;

* Behavior inconsistent with the qualities and ethics desdrfor professionals
within the chosen fields;

* Engaging in the synthesis, manufacture, theft, sale erofisa controlled
substance for unlawful purposes, or assisting any individuagroup in
accomplishing this end.

Informal Method of Resolution

The informal method for the resolution of student condssua is the responsibility of
the the Dean of Students. The Dean of Students wall &k violations of the Code of
Responsibilities and Rights of the Students as it egldd the informal method of
resolution. The Dean of Students reserves the discratiaefer any violation of the
Code to the Formal Method of Resolution

1. Upon written notification that a violation of the StutieGode of Rights and
Responsibilities has taken place the Dean of Studeiltscentact the student
involved to request an appointment to discuss the allegediorolat

2. After investigating the incident and meeting with the studdn@ Dean of Students
will render a decision within five (5) school days, in wg, of the disposition of the
violation and, if applicable, inform the student of thecgilinary action.

3. Should a student accept the decision of the Dean of S8ydba disciplinary action
will be effective immediately.

60



4. If the student does not accept the decision of the Dé&tudents, a formal hearing
procedure will be implemented.

Formal Method of Resolution

Touro University, in an effort to differentiate betwestudent discipline and evaluation
of student academic and professional competency, hasogedethe following Formal
Method of Resolution to deal with disciplinary infractsoof the Code of Responsibilities
and Rights of the Students.

This formal method of resolution is designed so thatidestt may have the opportunity
to be fairly and justly treated when his/her personal cdndua question. This section
does not apply to matters of academic performance, whiehdaalt with by the
appropriate Student Promotion Committee.

Procedures for Formal Resolution — Conduct Infractions

To institute proceedings to examine any student act allpgedating acceptable student
conduct, the following procedures shall be followed.

1. Nature of the act and related circumstances are tefmted in written detail and
submitted to:

a. the involved student, and
b. the Director of Pharmacy Student Development and the@ DE&tudents.

2. The written statement must include the name of the weebbktudent, the name and
status of the reporting person, and the nature of thgedllact. The written statement
must be sent to the involved student by registered offiedrinail or delivered in
person. Should a student so involved refuse or fail to acatipery of the statement
after a bona fide attempt is made to deliver, the reangine of notification will be
considered to have been met.

3. Should a student action be of such a nature that feltisthat he or she must be
relieved of his/her right to attend Touro University, thedent may be temporarily
suspended from the college on recommendation of the Bire€EPharmacy Student
Development. Any temporary suspension may continue suth a time as:

a. the issue in dispute is resolved or
b. the formal hearing process is completed.
4. The student, after being notified of an allegation| meet with the Dean of Students.

5. The Dean of Students shall arrange a hearing which skt fglace no earlier than
three calendar days and no later than ten calendar tlayshe decision to proceed
with the formal method has been reached.
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6. The hearing shall take place before a hearing comnutteosed of

a. two regular faculty or administrative members and otberrate regular
faculty or administrative member appointed by the appkcatdllege
Dean and

b. two student committee members and one alternate studemnittee
member appointed by the SGA President. The hearing body Ishal
chaired by an independent, nonvoting student moderator apgdig the
applicable SGA President. Committee members are t@ $ervthe term
of one academic year. Prior involvement in some aspelctbe issue
under study by a hearing committee member shall not lwamanittee
member from serving on the committee. However, a coteentnember
will be disqualified if he/she has participated in filinge tbharge under
review.

7. All persons involved in a hearing shall be given adequateewmotice of all hearing
dates, times and places. Such notice will be givereadt|36 hours prior to any
hearing unless waived by the parties involved.

8. Postponements of committee meetings may be made bytdrested parties. The
student may be granted a postponement if information eineet interested parties
cannot for good cause be present at the time set. Any pestpoh may not extend
beyond a three-month period except in the case of andtwih® has been temporarily
suspended, where a postponement will be limited to a 484enwd. Should an
extension beyond the 48-hour period be needed, the suspatsatinshall be
reevaluated.

9. The student charged and the person making the charges wakcdmded the
following rights:

a. To review all information to be presented to the hearmmnittee. The
length of time for review shall be reasonable as deteunby the hearing
committee moderator.

b. To challenge the seating of one hearing committee membey.
challenge must be made at least 36 hours in advancechdienged
member may rebut the challenge and ask for a decisitm fais service
from the other members of the committee.

c. To present fully all aspects of the issue before thargaommittee.
d. To be accompanied by an advocate. Legal counsel willenatldwed.
10. Committee hearings will proceed under the following guinabsi

a. All committee hearings and meetings are to be closssgians unless all
parties mutually agree in writing to open sessions.
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b.

A recording secretary is to be appointed by the committederator.
Verbatim transcripts of the proceedings may be madbeatequest and
expense of any party.

Allissues in dispute shall be orally presented by thencitiee moderator.

The complainant will first present all information suppay the charges
made against the student.

Following this presentation, the student who is under iryatsin will
present his/her side of this issue, submitting for coremitstudy all
information which he/she chooses to submit.

At the completion of all discussion, the complainantl the student may
each make a summary statement.

At any time during the hearing, the complainant, the stiydée
committee and/or college representatives may raise igneshbout the
information under review so that all aspects of trse@e clarified.

Silence by the charged student shall not be interpretad admission of
guilt.

11. The committee shall reach a decision using the follgwmdelines:

a. The hearing committee will meet in closed sessionetxht a decision.

C.

Such meeting must be held within one school day folloviivey formal
hearing.

If the hearing committee seeks additional informationlo¥ang

commencement of its deliberations, it will notify tparties within two
school days and reconvene the hearing within five schogd dé the
conclusion of the original hearing. The hearing corteais final decision
must be made within seven school days of the conclusitineodriginal
hearing.

A decision to find the student guilty of the accusatiail need at least
three affirmative votes. The moderator may not votzase of a tie.

The committee decision will be presented in writingthe Office of
Pharmacy Student Development, who then will inform #Hpplicable
Dean. The committee decision must be based solelyhenevidence
presented at the hearing and must include all recommensldtiorinal
disposition of the issues involved. Any penalties must comfo Section
on Sanctions of the Code of Responsibilities and Righthe Students of
Touro University.
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e. The applicable Dean, after reviewing the decision of tlearihg
committee, has the authority to affirm, negate, anahodify the decision.
The applicable Dean shall then notify the student wegedly violated
acceptable student conduct of the committee decision lendé¢an’s
decision and shall inform the student of his/her rightafpeal the
decision.

f.  The university will institute the recommended disciplinagtion of the
applicable Dean unless some pertinent factor suchgas damification
precludes such action or the student involved appeals thédecis

12. An appeal may be instituted by the following methods:

a. The student may request an appeal to the President withisdhool days
of notification of the committee’s decision.

b. At the time of request for appeal, the student must submaititing to the
President the basis for the appeal. All facts necgdsasubstantiate the
appeal must be included within the request for appeal.

13. The President will act upon the appeal by
a. confirming the Dean’s decision,
b. modifying the decision, or
c. ordering a new hearing.

14. The decision of the President is final.

15. Records of the above proceedings shall be kept in accordathctne following
guidelines:

a. If the committee finds no merit in the allegation undéscussion, all
records of the proceedings shall be sealed and securbée @ffice of
Student Affairs until such time as any legal statuteimftdtions has
expired. Upon such event, all records of the proceedsigdl be
destroyed. Should a need arise to open the sealed rettwrdgniversity
President shall be notified. At the applicable collegad® CEO'’s, or
President’s discretion, an order to open the recordl beaissued by
him/her. These records will not go into a student’s pekdisciplinary
file.

b. If the committee finds merit in the allegations agaasstudent, a full
record of the proceedings and all relevant materiakl $e entered
exclusively in the student’s personal disciplinary filedted in the Office
of the Dean of Students.
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c. A student’s personal disciplinary file shall be reviewadnually to
determine whether it may be destroyed. No destructi@oofiments is to
take place prior to graduation. The records may be nadaafor
professional certification or legally related reasons.

A student may see his/her disciplinary file in accordanitd the college regulations

concerning inspection of records as spelled out in GuidelinesAccess to and
Disclosure of Educational Records Maintained by Touro Usitye
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APPENDIX C: GUIDELINES FOR ACCESS TO AND DISCLOSURE
OF EDUCATIONAL RECORDS MAINTAINED BY TOURO
UNIVERSITY

In accordance with the Family Education Rights andaesivAct of 1974, the following
represent guidelines for access to and disclosure of twhalarecords maintained for
students who are or have been in attendance at Touversity.

|. Definitions
As used herein:
1. "University" means Touro University

2. "Directory information” includes the following informatioelating to a student: The
student’s name, address (permanent and present), telepimober, date and place of
birth, undergraduate institution attended and degree, registratimber, class level,
marital status, home state, dates of attendance, dexgréesvards received, the most
recent previous educational institution attended and otheasimfiormation.

3. "Disclosure” means permitting access to or the reledsssfer or other
communication of education records of the student or thsopally identifiable
information contained therein, orally or in writig by electronic means, or by any
other means to any party.

4. "Education records" means those records which are linegated to a student and
are maintained by the university, or by a party acting fewitiversity, as a part of its
official records of a student’s university work. The tetoes not include:

a. Records of instructional, supervisory and administrapieesonnel and
educational personnel ancillary thereto, which are irstie possession of
the maker thereof and are not accessible or reveaedny other
individual except a substitute (for the purpose of this defimi a
"substitute” means an individual who performs on a temgdrasis the
duties of the individual who makes the record, and doegafet to an
individual who permanently succeeds the maker of the daadnis or her
position);

b. Records of a law enforcement unit of the university whieh maintained
apart from educational records solely for law enforcenpemposes and
are not disclosed to individuals other than law enfoes#rofficials of the
same jurisdiction;

c. Records relating to an individual who is employed byuheersity which
are made and maintained in the normal course of businekde r
exclusively to the individual in that individual’'s capacity an employee,
and are not for use for any purpose (this sub-paragraph doepply to
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records relating to any individual in attendance at the usityewho is
employed as a result of his or her status as a student);

d. Personal health records of a student, which are creatediotained by a
professional acting in his or her professional capaceisgd only in
connection with the provision of treatment to a student not disclosed
to anyone other than individuals providing the treatmemtviged that the
records can be personally reviewed by a physician or afperopriate
professional of the student’s choice); and

e. Alumnirecords compiled after graduation.

5. "Personally identifiable" means that the data or infaionaincludes:
a. The name of a student, the student’s parent or othelyfammber;
b. The address of the student

c. A personal identifier, such as the student’s social sgcmumber or
student number;

d. A list of personal characteristics which would make shedent’s identity
easily traceable; or

e. Other information which would make the student’'s identggsily
traceable.

6. "Record" means any information or data recorded in anyunedncluding, but not
limited to: handwriting, print, tapes, film, microfilmmd microfiche.

7. "Student" means any person who has matriculated at tkersily and commenced
classes, for whom the university maintains educati@ords. The term does not
include an individual who has applied for admission to it iot been in attendance
at the university, nor does it include alumni status. "Sttidgatus terminates at the
time a student ceases to attend classes and leavastttugion.

Il. Inspection and Review of Education Records

1. Education records maintained: The University shall mairttaenfollowing types of
education records:

a. Personal data which identifies each student enrolled enuthversity,
including full legal name, address, race, sex, date arnck i birth,
marriage status, names of spouse, name of parent or guardia

b. Description of student academic status including grade Evmbleted,
grades, standardized test scores and clinical evaluatidnsvork
competency and achievement.
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c. Scores on standardized intelligence and aptitude tests.

d. Scores on standardized professional examination boards.
e. Records of extracurricular activities.

f. Health data relevant to educational assignments.

g. Systematically gathered academic and clinical evaluations

h. Reports of disciplinary and criminal proceedings provided rdports
contain only factual information and not subjective infation.

2. Retention and security of records

a. The university Registrar shall maintain all educatiocords as well as
any and all records maintained by the central universitgiradtration,
with the exception of the disciplinary and criminataeds which shall be
kept separately by the Vice President for Student Aff@irsstitutional
Planning.

b. Security of all records shall be the responsibility tbé Registrar,
excepting those above-mentioned files which are tgpgorgsibility of the
Vice President for Student Affairs & Institutional Plampi

c. With the exception of records of disciplinary and crimipabceedings,
the above-enumerated records of subsection 2.a. shiibdor at least 6
years after the student leaves the school. Record$isoiplinary and
criminal proceedings shall be reviewed upon graduation torndiete
whether the record shall be maintained for professicedification or
legally related reasons. If there is not sound legal ofepsional reason
for such maintenance, the records shall be destroyed uplen of the
Vice President for Student Affairs & Institutional Plamgpi

d. The Registrar shall at any time deemed appropriate, reargwand all
records for which he/she shall have responsibility. Seetew shall be
done to eliminate those records which no longer have mgaim
determining the educational accomplishments of the studenhich are
inaccurate, misleading, or otherwise in violation of thizgmy or other
rights of the student.

3. Right to inspect and review education records

a. The university shall, permit a student who is or hasbeattendance at
the institution to inspect and review the education recordisabfstudent.
This right to inspect and review includes the right tospoese from the
university to reasonable requests for explanations andpistations of
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the records, and the right to obtain copies would difely prevent a
student from exercising the right to inspect and review.

b. Students shall not be permitted to inspect and reviewfdhewing
records:

Financial records and statements of their parents of an
information contained therein.

Confidential letters and confidential statements of meoendation
which were placed in the education records of a student farior
January 1, 1975, provided that: (1) the letters and statements
solicited with a written assurance of confidentiality semt and
retained with a documented understanding of confidentiadity,
(2) the letters and statements are used only for the pespor
which they were specifically intended.

Confidential letters and confidential statements of meoendation
placed in the education records of a student after Jadudi§g75,
with respect to university admission , an applicatior fo
employment, or the receipt of an honor or honorary neitiog,
provided that the student has waived in writing his or gt rio
inspect and review those letters and statements of
recommendation. In the event of such a waiver: (1apfgpdicant or
student shall be, upon request, notified of the names lof al
individuals providing the letters or statements; (2) thesdeor
statements shall be used only for the purpose for whiepn &he
originally intended; and (3) such waiver shall not be requby

the university as a condition of admission to or recafiginy other
service or benefit.. Such a waiver may be revoked atian@ywith
respect to any actions occurring after the revocation.

c. The procedure for inspection and review of records shalkdellows:

A student desiring to inspect and review his/her records shall
submit a written request directly to the person in chargéhe
desired records.

Such request must specify the records requested.

A request to inspect the desired records will be grantiddma
reasonable period of time, not exceeding 45 days afteethest
has been made.

The student will be notified by mail as to when and whag/she
may inspect the requested records.
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v. Inspection of records will be made in front of the resiae
administrator or designee.

vi. A notation will be placed in the file each time it iisspected,
stating the date of inspection, person inspecting, asbrefor the
inspection. In the case of transcript transmittalstadent must
submit such request in writing and a notation shall be roadée
file as to date and place sent.

d. A student may request copies of his/her education recanastfre official
in charge of keeping those records in accordance witfotloeving:

I. A transcript of the student’s academic record will be mada
charge of $5.00 per copy to students. $10.00 per copy to alumni.
All other records shall be reproduced at a charge of 5 g

page.

il. Requests for reproduction of a transcript must be madeitmgv
to the University Registrar on the appropriate formeabtained
from the Office of the Registrar.

ili. Requests for reproduction of other records must be madatingv
to the appropriate official holding the desired records.

iv. All reproduction requests must be accompanied by the payment of
record reproduction charges.

v. Reproduction shall be done as soon as feasible, but mocéed
45 days after receipt of the request.

lll. Amendment of Education Records
1. Request of education records

a. A student who believes that information contained in kis#ducation
records is inaccurate or misleading, or violates privacytber rights,
may request that the records be amended.

b. Such a request shall be made in writing and submittecetoustodian of
the disputed record, who shall decide whether to ameadrdcord in
accordance with the request within a reasonable periodna {not
exceeding 45 days) of receipt of the request.

c. Ifthe custodian of the disputed record, after consahatith the Dean of
the individual college, refuses to amend the record déora@ance with the
student’s request, he/she shall immediately notifystbdent in writing of
such refusal and advise the student of the right to aingeamder
subsection 111.2 below.
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2. Right to and conduct of hearing

a.

If the request by a student to amend education records isdddra/she
may, in writing submitted to the custodian of the recorthiwi45 days
after the denial, request a hearing in order to challengeathtent of the
records to insure that information therein is not inaate, misleading or
otherwise in violation of the privacy or other righfgloe student.

The hearing shall be conducted before a review board cEdpof one

member of the faculty who has no direct interesthim outcome of the
hearing, one administrator of the university (appointetheyCEO of the

University) who has no direct interest in the outcorihe hearing and, at
the option of the student requesting the hearing, one strefmesentative
of the SGA.

The hearing shall be held within a reasonable period of {ino

exceeding 45 days) after receipt of the request by the castadithe
record. The student shall be given notice of the datee @ad time of the
hearing at least 21 days prior thereto.

The student shall have a full and fair opportunity to prteaérevidence
relevant to the issues, and may be assisted or repdsarthe hearing by
an individual of his/her choice at his/her own expenseludmg an
attorney.

The decision of the review board shall be based saipbn evidence
presented at the hearing and shall include a summaryge @vilence and
reasons for the decision. The review board shall rertdedecision in
writing within a reasonable period of time (not exceedifgdays) after
the conclusion of the hearing.

3. Results of hearing. If, as a result of the heariig, @iniversity decides that the
information is not inaccurate, misleading or otherwis&iolation of the privacy or
other rights of the student, it shall inform the stud#nthe right to place in his/her
education records a statement commenting upon the infommatithe education
records and/or setting forth any reasons for disagrewitly the decision of the
university. Any explanation placed in the education recofdbe student hereunder
shall be maintained by the university as part of the educaticords of the student so
long as the record or contested portion thereof is taiaigd, and shall be disclosed to
any party subsequently receiving the education recordeeoftudent or contested
portion thereof.

IV. Disclosure of Personally Identifiable Information from Education Records

1. Prior consent for disclosure required

a. Except as provided in subsection IV.2 below and except w&pect to

directory information, the university shall obtain thatign consent of a
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student before disclosing personally identifiable inforamatfrom the
education records of the student.

b. The written consent thus required shall be signed atstidegy the student
and shall include: a specification of the records todiselosed; the
purpose(s) of the disclosure; and the party or class tép@ao whom the
disclosure may be made.

c. Whenever a disclosure is made pursuant to the written seqfea
student, the university shall, upon request, provide a cophyeadisclosed
record.

2. Prior consent for disclosure not required. The universidy, but need not, disclose
personally identifiable information without the writteeonsent of a student if the
disclosure is:

a. To the student himself/herself, or to anyone who has wingten
permission of the student.

b. To university officials, including the heads of administratdepartments
as well as faculty members having classroom or advigsponsibility to
the student, provided that such officials have legitimateicational
interests in the information. For purposes hereof, tilegie educational
interest” shall mean any interest of those offic@itectly related to the
performance of their duties, but shall not include angredt having as its
principal source the personal prejudice of any such dffficia

c. To authorized representatives of: The Comptroller Gerarthe United
States; the Secretary of Health, Education and Welfdne U.S.
Commissioner of Education; the Director of the Natiohestitute of
Education, or the Assistant Secretary for Education;eS¢alucational
authorities. It is provided that any such disclosured bleabnly for use in
connection with the audit and evaluation of federaligported education
programs, or in legal requirements relating to such mrmogr When the
collection of personally identifiable information specifically authorized
by federal law, any data collected by officials hereursthatl be protected
in a manner which will not permit the personal idenaifion of the student
by other than those officials, and the personally iflabte data shall be
destroyed when no longer need for such audit, evaluati@mforcement
of or compliance with federal legal requirements.

d. In connection with financial aid for which a student bpgplied or which
student has received, provided that personally identifiiftarmation
from the education records of a student will be disclasaly as may be
necessary to: determine eligibility for financial ad@&termine the amount
of financial aid; determine the conditions which willibgosed regarding
the financial aid; or to enforce the terms or condgiohthe financial aid.
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e. To state and local officials or authorities to whomoinfation is
specifically required to be reported or disclosed pursuastate statute
adopted prior to November 19, 1974.

f. To organizations conducting studies for, or on behalf dfjcational
agencies or institutions for the purpose of developing, Maiglaor
administering predictive tests, administering student prmbgrams and
improving instruction. It is provided that the studies emaducted in a
manner which will not permit the personal identificationstudents by
individuals other than representatives of the organzatmnd the
information will be destroyed when no longer need fe purposes for
which the study was conducted.

g. To accrediting organizations in order to carry out theicrediting
functions.

h. To parents of a dependent student, as defined in section 152 loternal
Revenue Code of 1954.

i. To comply with a judicial order or a lawfully issued pokna, in which
event the student will be notified in advance of conmales if feasible, of
the order or subpoena, the compliance date and of theersiy’'s
intention to comply.

J. To appropriate parties in a health or safety emergency,nwhe
information is necessary to protect the health detgaof the student or
other individuals, based upon the following factors: the@aeness of the
threat to the health or safety of the student or otiéividuals; the need
for the information to meet the emergency; whether garties to whom
the information is disclosed are in a position to deahwhie emergency;
and the extent to which time is of the essence in dealiith the
emergency.

3. Record of disclosures

a. The university shall maintain a record, kept with tHaaation records of
its students, of each request for and disclosure of paltgadentifiable
information from the education records of its studeStsch record shall
indicate the parties who have requested or obtained péysioieatifiable
information, and the legitimate interests theseigmitiad in requesting or
obtaining the information.

b. Subparagraph 1V.3.a above shall not apply to: disclosures student;
disclosures pursuant to a written consent of a studeahwhe consent is
specific with respect to the party or parties to whondikelosure is to be
made; disclosures to university officials under subsedib2.b above; or
disclosures of directory information under subsectio® bhélow.
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c. The record of disclosures may be inspected by: the stuthentiniversity
official responsible for custody of the records; andghadies authorized
in, and under conditions set forth in subsection IV @vabfor the purpose
of auditing the record-keeping procedures of the university.

4. Limitation on re-disclosure

a. The university will disclose personally identifiable anfnation from the
education records of a student only on condition that they parwhom
the information is disclosed will not disclose theommhation to any party
without the prior written consent of the student, excémt such
information disclosed to an institution, agency or aizgtion may be
used by its officers, employees and agents for the purpdsekich the
disclosure was made.

b. Notwithstanding subparagraph IV.4.a above, the university disglose
personally identifiable information under subsection2l'dbove with the
understanding that the information will or may be residised to other
parties under that section, provided that the record kgapuirements
of subsection 1V.3 above are met with respect to eathose parties.

c. Except for the disclosure of directory informationden subsection 1V.5
below, the university will inform the party to whom &saosure is made
of the requirement of subparagraph 1V.4.a above.

5. Disclosure of directory information

a. The university may disclose personally identifiable infation from the
education records of a student who is in attendance atdfiteition if that
information consists of "Directory information” as mefd in subsection
[.2 above. It is provided, however, that any student mhayseeto permit
the designation of any such information with respecthim/her as
directory information by serving written notice to thdfeet on the
university’s Registrar within 30 days after the commenceénod any
academic year.

b. The university may disclose directory information frohe teducation
records of an individual who is no longer in attendagicéhe university
without following any procedures under subparagraph 1V.5.a above

V. Annual Notification of Rights

1. Notice requirement. The university shall give studentgtendance at the institution
annual notice of the following:

a. Their rights under the Federal Education Rights and &yivet of 1974
(FERPA), regulations promulgated there under, and theig®lof the
university adopted herein;
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b. The location where copies of these Guidelines maybbered; and

c. The right to file complaints concerning alleged failubgsthe university
to comply with the requirements of FERPA and regutestipromulgated
there under, with The Family Educational Rights and Byivact Office
(FERPA), Department of Health, Education and Welfaiz30
Independence Avenue SW, Washington, DC 20201.

2. Form of notice. The notice required under subparagrafghatdove shall be given
annually and shall be published in the student handbookhoblkscatalog, or posted
on bulletin boards at the university, or any other meaasonably likely to inform
students of the aforesaid rights.
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APPENDIX D

TOURO University College of Pharmacy

Policy on Student Complaints

Touro University College of Pharmacy is committed to a paty of fair treatment of its
students in their relationships with the administraion, faculty, staff and fellow students.
The purpose of this policy is to establish, implement anadperate a student complaint
procedure. This Policy shall be continuously accessibleybstudents through the Touro
University College of Pharmacy Website

1. Internal Complaints. Information concerning filing of coampls, such as academic dishonesty
or academic disputes (grading, progression, program esgemts, etc.) is provided in the
College of Pharmacy Student. The student shall file itewr complaint with the Dean of
Students for Touro University College of Pharmacy. The dampmust be in writing, signed
and dated by the student filing the complaint and submitied tise attached “Complaint Form.”
All complaints will be handled in accordance with veit policies of the Touro University
College of Pharmacy. The original written complaint anidtem response to the complaint, and if
applicable, the letter of appeal and the written decisioheoDiean of Students shall be placed in
a file on student complaints to be maintained by the ©ffic Dean of Students. A photocopy of
all documents placed in the file on student complaints slisdl be placed in the file on the
student who submitted the original written complaint. adpects of student complaints shall be
treated as confidential in accordance with Touro Usityeipolicies on confidentiality of student
records. Notwithstanding this confidentiality requiremerie ftfile on student complaints
maintained in the Office of Dean of Students shall be nsa@éable to representatives of the
American Council on Pharmaceutical Education (ACPE) whetessary to ACPE carrying out
accreditation of the Touro College of Pharmacy and fuifjlirequirements established by the
U.S. Department of Education.

2. ACPE Standards Information. The American Council ocarfhceutical Education (ACPE),
the pharmacy school accreditation agency, is required byJie Secretary of Education to
require its pharmacy programs to record and handle stwdemplaints regarding a school's
adherence to the ACPE Standards. ACPE must demonstriitd &etween its review of
complaints and its evaluation of a program in the aktz#on process. Therefore, in order to
demonstrate compliance with the U.S. Department of Educd&lriteria for Recognition, and
with the prior review and advice of Department of Educatensg@nnel, ACPE requires pharmacy
schools to provide an opportunity for pharmacy students to proeienents and/or complaints
about the schools adherence to ACPE's Standards. The coladeschools of pharmacy
accredited by ACPE have an obligation to respond tonaitien complaints by students lodged
against the college or school of pharmacy, or the pharmpemyram that are related to the
standards and the policies and procedures of ACPE. Aderst who wishes to file a complaint
may visit the ACPE website and follow the Professional Rrag link bttp://www.acpe-
accredit.org to access the standards and the procedures fordilcagnplaint.
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TOURO University College of Pharmacy

Student Complaint Form

Student Name:

Graduation Year:

Local Home Contact Information:

Street Address:

City/State/Zip:

Telephones: Home: Work:
Cell: Fax:

E-mail Address:

Permanent Home Contact Information:

Street Address:

City/State/Zip:

Telephones: Home: Work:

Cell: Fax

E-mail Address:

NOTICE: Information on filing complaints is provided in the Maisity Touro College of Pharmacy
Student Handbook In the space below, please state inygetaitomplaint. You may use additional pages

if necessary.

In the space below, please state in detail what reselotioelief you are seeking. You may use additional

pages if necessary.

Signature and Date

Upon completion, please place the Student ComplaintoFm in an envelope, seal and mark the
envelope “Confidential” and deliver to the Dean of Studets for Touro University - California.
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